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[. INTRODUCTIOMNND EXECUTIVE SUMMAR

The purpose of this Analysis is to identify impediments to fair housing choice in the City
of Spokane based on race, color, religion, sex, diggbfamilial status, omational origin
based on marital status, sexual orientation, and veteran status, in violation diMdmghington
State Law Against &irimination(WLAD) and Spokane Ordinanchhis analysisalsoconsiders
how income mpacts housing choiceas certain apparently neutral incomelated policies have
a disparate impact on protected classes

Requirement for Entitlement Jurisdictiorte Affirmatively Further Fair Housing

The Secretary othe U.S. Department of Housing and Urban Developmetd is

NEIljdzZA NBR o6& {SO0UA2Y ynyoSoop0 2F GKS CFANI I 2dz
that affirmatively furthes fair housing(AFH). Entitlement jurisdictons that receive federal
funds to administerHUX2 &ommunity Planning and Development (CPD) prograrasalso
required by federal regulations teertify that they will AFFHand undertake Fair Housing
Planning (FHP)Spokane admistersthe following CPD programs:

1 Community Development Block Grant (CDBG)

1 HOME Investment Partnerships (HOME)

1 Emergency Shelter Grant Program (ESGP)

Fair Housing Planninmgquires a jurisdiction to
1 Condut an analysis to identify impediments to fdousing choice within the
jurisdiction6 ! y I f @aA & 2F LYLISRAYSy(da G2 CFANI I 2dzaj
1 Tale appropriate actions to overcome the effects of any impediments identified through
the analysis; and
1 Maintain records reflecting the analysis and actidaken in this regard.

The Al:
1 Serves as the substantive, logical basis for FHP
1 Provides essential and detailed information to policy makers, administrative staff,
housing providers, lenders, and fair housing advocates
1 Assists in building public suppodrffair housing efforts both within a State or
OYGAGE SYSYlG 2dzNAaRAOGA2Yy Qa 062dzyRI NASa | yR

HUD suggests that jurisdictions conduct or update their Al at least once every 3 to 5
years consistent with the Consolidated Plan cy8pokanehas issuedtte following Als:
i Fair Housing Analysis, Adopted October 1994
1 Fair Housing in Spokane: 1997 Analysis of Impediments and Recommendations
1 Analysis of Impediments to Fair Housing, August 2003

! Section 42 USC 3608.
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This report is intended to serve as the updated Analysis of Impatlis to Fair Housing
Choice (Al) for the City of Spokamevering the period 2003007.

Impediments to Fair Housing Choice

The Alis a review of impediments to fair housing choicéath the public and private
sector. The Al involves:

 AcomprehensdS NBGOASg 2F I {GFGS 2N 9yaGAGE SYSy
administrative policies, procedures, and practices

1 An assessment of how those laws, etc. affect the location, availability, and accessibility
of housing

1 An assessment of conditionsoth public and private, affecting fair housing choice for all
protected classes

1 An assessment of the availability of affordable, accessible housing in a range of unit
sizes.

Impediments to fair housing choieee:
1 Any actions, omissions, or decisionkda because of race, color, religion, sex, disability,
the availability of housing choices
1 Any actionspmissiors, or decisions which have the effect of restrigtimusing choices
or the availability of housing choices on the basia pfotected class

Policies, practices, or procedures that appear neutral on their face, but which operate to
deny or adversely affect the availability of housing to persons becatisgembership in a
protected classnay constitute impediments.

Similarly, policies and activities that decrease access to affordable housing can pose
impediments to fair housing choice based on disparate impact on certain protected classes.
The HUD FRa Housing Planning Guide (FHPG) ndieth the distinction andthe potential
intersection between affordable housing activities and those that affirmatively further fair
housing choice:

The two concepts are not equivalent but they are also not entisgparate.
When a jurisdiction undertakes to build or rehabilitate housing for-l@and
moderateincome families, for example, this action is not in and of itself
sufficient to affirmatively further fair housinglt may be providing an extremely
useful ®rvice by increasing the supply of decent, safe, and sanitary affordable
housing. Providing adequate housing and improving existing neighborhoods are
vital functions and should always be encouraged.

Additionally, the provision of affordable housingafien important to minority
families and to persons with disabilities because they are disproportionately

Spokane Impediments to Fair Housing Choice 2



represented among those that would benefit from lawst housing. When
steps are taken to assure that the tang is fully available to all residesaf the
community, regardless of race, color, national origin, gender, handicap, or
familial status, those are the actions that affirmatively further fair houging.

Executive Summary

The City of Spokane contracted with Northwest Fair Housing Alli@NtéFHA) to
complete an Analysis of Impediments to Fair Housing Chdike.City allocated funding for this
project from 2007 CDBG administrative funds.

NWFHA is a HUD designated Qualified Fair Housing Organization and has provided
nonprofit fair housi & SNIXA OSa &AYyOS wmMbphnd b2Cl! Qad YAz
discrimination and ensure equal housing opportunity for the people of Washington State
through education, counseling and advocacy. Based in Spokane, NWFHA is the elyfihon
fair housing gency that serves Eastern Washington. Since its founding, NWFHA has provided
intake and investigation for housing discrimination claims, conducted testing, and offered
education and outreach programs in 20 counties in Eastern and Central Washington.

The U.S. Department diUDFair Housing Planning GuifeHPGyvasused as the model
for this Analysis of Impediments to Fair Housing Choice

Pursuant to the FHPG aWI| must incorporate input fromcitizens and organizations
within the subject community especially those for whom fair housing issues amportant.
FHPG, 5. NWFHAreceived information for this IAfrom stakeholders throughout the City of
Spokane, including Northeast Washington Housing SolufiNiE8VHS)the Washington State
Human RightsCommission (WSHRQC)the United States Department of Housing & Urban
Development(HUD) and the Spokane Lovwincome Housing Consortium (SLIH&ditionally,
information was solicited and obtained frofousing consumers and providers and social
service agerieswho responded to dair housing knowledge and needs assessnsemvey

The following sources wemdsoreviewed:

City of Spokane 2005 Consolidated Spokane Community Development and Housing Plan
Home Mortgage Disclosure Act (HMDA) data
Results of HaHousing Initiative Program (FHIP) greesting
ComplaintData from
A The U.S. Dept. of Housing & Urban Development, Fair Housing & Equal
Opportunity (HUD)
A The Washington State Human Rights Commiséfé8HRC)
A Northwest Fair Housing Allian¢dWFHA)

= =4 -4

2U.S. Dept. of HUD, Fair Housing Planning Guide (FHPG), Vol. 1, Detailed Discussion of Al Areas For
Entitlement, State, and State-Funded Jurisdictions. Ch. 5, sec. 5.1, p. 5-4.
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Ameican Community Survg2006) Data, US Census Bureau

2000 Censubata US Census Bureau

Spokane Housing Affordability 2000

SpokaneCity Municipal Code

Spokane Low Income Housing Consortium (SLR&DYal Survey Repoduly 1, 2007
Spokane Real Estate Mat Trends (1992006), Tomlinson Black

Community Survey results

Internet and literature research data

Other anecdotal data

The Al identifies the following impediments to fair housing choice in Spokane

Impedimentl: Audit-based testing conducted in 8kane consistently reveals disparate
treatment of protected classes, with the highest rates of discrimination occurring against
families and individuals with disabilities, followed by race and Hispanic national origin.

i

i

Audit and complainbased estingin Spokanereveal that families with childreseeking
to rent housing units are discriminated against dtigher ratethan any other protected
class.

Individuals with disabilities are discriminated against in applying for rental housing, as
evidenced bytesting, and the increasing number of disab#itgsed complaints filed
with NWFHA, HUD, and the WSHRC (more than any other protected class).

National originrbased(Hispanicdiscrimination in rental, sales, and lending transactions
occursasevidencedby testing evidence

African Americans experience discrimination in negis shown by testing evidence

Impediment 2Community Survey social service agency responadgarted that their
clients have told them about incidents of housing discrimingtianluding race, refusal to
rent to large families, sexual orientation, ethnigignd service animal and domestic
violence issues.

Impediment3: African American applicants have the highest percentage (23.5%) of
conventional loans denied, compared to%3fCaucasiansven when controlling for
income

Impediment4: Not all landlords accept section 8 housing vouchengch policy has a
greater impact on certain protected classes, including individuals with disabilities, who are
more likely to be on lev fixed incomes and receiving section 8 voucher assistance.

Spokane Impediments to Fair Housing Choice 4
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Impediments: Not all multifamily apartment complexewith four or more dwelling units
O2yaidNHzZOGSR FFUSNI all NOK mdppm O2YLI & gAGK (KSE
requirements foraccessibility.

p

Impediment6: Certainpubliclimited partnership tax crediand privatemulti-family housing
complexesare filled primarilywith tenantsfrom a singlenational origin Care should be
given to allow for choicand insure that steeringinot occurring, and that applicants of
other national origin and race are not excluded as has been reported

Comparison tdPreviously ldentifiedmpediments

Impediments to fair housing choice identified in 2003 included:

A Barriers to accessing housibyg families with children under the age of 6 have been
cited by caseworkers as an issue as some landlords with older units prefer not to take a
risk of exposure to lead paint by children.

A Discrimination against families with children has been alleged.

A Paential discrimination based on race and national origin by landlords has been
identified.

A Denial of assistance to households with a member who has been convicted of certain
drug crimes may cause parents or guardians to be unable to access housihgddfreas
been involved in a drug crime. It may also affect the ability of single parents with
children if a partner has been involved in a drug crime.

A There is a need for fair housing training for tenants, as well as for property owners and
landlordsin the rental industry.

A Personal financial management and a lack of savings are major barriers to home
ownership for minorities, as well as for the white population.

SourceAnalysis of Impediments to Fair Housing, City of Spokaepared by Auble, Jolicoe
& Gentry, August 2003

In 1997, based on HUD complaint statistics, the primary impediments to fair housing in
Spokane related to advertising and the treatment of families with childrénC OA f A 1 A S &
individuals with physical or mental handicaps efe) also recurring problems in the
O 2 Y'Y dzy Raiii Botsing in Spokane: 1997 Analysis of Impediments and Recommendgations
8.

Recommendations for increasing fair housing chaiche City of
Spokane in 199#cluded:
A Support educational effortR Sa A Iy SR (2 AYyONBIaS LINRPISOGSR
and access to mortgage financing, such as;gunehase counseling, minority outreach,
cultural sensitivity training, andown paymentassistance programs.
A Continue to actively support the developmisof partnerships among lenders,
developers, realtors noprofit entities, foundations, and secondary markets with the

Spokane Impediments to Fair Housing Choice 5



intent of increasing the purchasing power and access to housing of choice of protected
classes, and those with lower incomes.

Affirmatively market singldamily ownerrehabilitation programs to those areas within

the City of Spokane witthe highest proportion of minorities, and leimcome people.
Support the development of a ciyide enforcement program funded by state, federal
and privde sources which trains and dispatches fair housing testers.

Continue and expand fair housing promotion and outreach efforts to protected classes,
minorities and minority organizations, media, the legal profession, and the police and
sheriffs departments.

Support the development and operation of a Fair Housing Organization which may
contract with the City and other entities to perform a number of activities
recommended in this analysis.

Fair Housing Analysi1994, Spokane Neighborhood Action Programs.

The Alalsoidentifies the followingsignificant issuegor housing choicén Spokane

A significant issue is defined in this Al as a barrier that is beyond the reach of traditional fair

housing law, but nonetheless restricts housing choice and congsbid the social and
economic isolation of protected classes as well asitmeme people. However, the City
recognizes that it isot illegal toconvert affordable housing to other uses or employ screening
criteria.

>

>

>

>

This Al identified the followinggnificant issues:

Issuel: Conversions of formerly affordable housing reduce options forilm@me people,
particularly those with disabilities on fixed incomes, and result in involuntary displacement
and denial of housing choice.

Issue 2The generalinavailability of affordable housing units across the City continues to
limit housing choice, particularly for those with disabilities on fixed incomes.

Issue 3Common screening criterlaar individuals with disabilities on low fixed incomes
from accessig housing.

Issue 4Someareas of Spokane are not within a reasonable walking distance (1/4 mile) of a
Spokane Transit Authority bus routderebylimiting housing choices in those areas,
particularly to people who do not drive.

. THE LAW

A.FederalFair Housind\ct (FHA)

Spokane Impediments to Fair Housing Choice 6



Title VIl of the Civil Rights Act of 1968 (Fair Housing’,Aas) amended, prohibits
discrimination in the sale, rental, and financing of dwellings, and in other housiatpd
transactions, based on race, color, national origaligion, sexand, as of 198&amilial status
(including children under the age of 18 living with parents of legal custodians, pregnant women
and people securing custody of children under the age of 18), and handicap (disafitigy).
FHAprohibitsboth intentional discriminatiorand practices thatunintentionallyhave the effect

s A 2 4 oA -

1. Prohibitions
Fair Housing Actrphibitions include:

Refusing to rent based on protected sta
Falsely represent that a dwelling is unavailable
Imposing different rental charges
Discriminatorily evicting tenants
Using different qualification criteria or standards
Discriminating in terms, conditions, or privileges of a rental based on protetasd

0 Using different provisions in leases

o Failing to make or delaying repairs

o Failing to process an application for rental

0 Limiting use of privileges, services or facilities
Attemptingto restrict housing choice through segregated housing patterns.
Seering persons by discouraging them from rental, or exaggerating the drawbacks of
living in a neighborhood, or communicating that the person wouldn't be compatible
with the residents
Assigning persons to certain buildings or floors or developments
Distharging or taking adverse action against an employee because he or she refused to
participate in discriminatory acts
Conduct that othewise makes housing unavailable
Representing that discriminatory deed or covenant provisions will preclude a rental
Enfacing discriminatory deed or covenant restrictions
Providing false or misleading information about availability to testers
Making printing, or publisiing a notice, statement, or advertisement indicatiag
preference, limitation or discrimination
Using wads, phrases, photos or symbols that convey a preference or limitation.
Expressing a preference to an agent or broker
Selecting media or locations for advertising in order to attract only certain people
Refusing to publish ads or requiring different aies
Retaliating against someone for filing a fair housing compla@xercising a fair housing
right, or being a witness in a fair housing proceeding

= =4 =4 8 -8 9

= = = =

= =4 -4 -4 -4

= =4 -4 4 A

%42 USC 3610, et seq.
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2. Covered Dwellings

Dwellingscovered by the Fair Housing Actlude:

1 Any building, structure, or ption thereof which is occupied as, or designed or intended
for occupancy as, a residence by one or more families;

1 Any vacant land offered for sale or lease for the construction or location thereon of any
such building, structure or portion thereof.

3. Exemptions

Sngle family dwellingare exempt from the FHA':

=

The owner own$ or less single family houses;

The dwelling is sold or rented without the use of a real estate broker, or agent;

3. Therehas been no violation of Section 804 (c) of the Agriminatory statemerg and
advertising) and

4. If the owner does not reside in the dwelling at time of sale or is not the most recent

resident prior to salethe exemption applies to only one sale within 24 month period

no

The FHA also exemptsams or unis in dwellings containing living quarters occupied or
intended to be occupied by 4 or less families living independently of each othbe dwner
actually maintains and occupies one of the living quarters as a residdiisexemption does
not applyto the prohibition against discriminatory advertising.

4. Protections for Individuals with Disabilities

The Fair Housing AGEHA)was amended in 1988 to inclugeotections forindividuals
with disabilities It is unlawful to discriminate in rentalrdo otherwise make unavailable or
deny a dwelling to any renter because of a handicap of

That renter,

Aperson residing in or intending to reside in that dwelling after it is rented or made
available,

1 Or any person associated with that renter.

1
T

"Handcapped" means:

1 a physical or mental impairment which substantially limits one or more of such
person's major life activities;
a record of having such an impairment; or

1
1 being regarded as having such an impairment.

Spokane Impediments to Fair Housing Choice 8



Sex offenderand arrent illegal drugusersare not considered disabled under the FHA.
Individuals whose tenancy woutmnstitute a direct threat to the health or safety of others, or
result in substantial physical damage to the property of othars, also not protected by the
FHA.

Discrimination based on disability includes:

1 Refusing to make reasonable accommodations in rules, policies, practices or services

1 Refusing to allow a person with a disability to make reasonable modifications

1 Failing to meet disability design and constructionemscrequirements

A reasonable accommodation is a change, adaptation or modification to a policy,

program or service, which will allow a person with a disability to use and enjoy a dweHling.
accommodation request must be granted whaperson is disaleld, there is a Bxus between
the disability and the accommodatiorequested, and the ecommodation is reasonableTo
prove that an accommodation is necessa®y, plaintiff must show that, but for the
accommodation, they likely will be denied an equal ogpoity to enjoy the housing of their
OK 2 AGeSeteév. M&B Assoc843 F.3d 1143, 1155 (9th Cir. 2008 accommodation need
not be granted if it would pose anndue financial and administrative burden on the housing
provider (consideng cost, finartial resources of housing provider, benefits of the
accommodation to tenantand availability of alternative accommodations); @r it would
fundamentally alter the nature of theousingLINE @A RSNX.A 2 LISNI GA2Y &

5. Familial Status

The Fair Housing Aétmerdments of 1988 also include @ohibition of discrimination
based on "familial staty$which protectshouseholds that include one or more children under
My X YR KI lUguatigrd 6rRthed pelsiin Mihyeustdy as a result of the written
permisson of the parentor guardian. The definition is broad and encompasses most extended
family relationships. Pregnant women are also protected, as well as persons who are seeking
obtain legal custody of a child under age 18/hile the FHAdoes not prohilit discrimination
based on maritalstatus, it does prohibit discrimination against single parents, divorced
custodialparents, or those who have a child born out of wedlock.

Forms of familial status discrimination include:

Adults only policies

Refusal b renew lease écauseof a minor child

Age segregated units based on age

Charging higher rents or security deposits based on presence or number of children
Advertisinge.g.ono childrerg

Discouraging families from renting

Excessive rent surchargmat lack adequate justification

Unreasonable occupancy standards

= =4 8 -4 8 -8 -5 12

Spokane Impediments to Fair Housing Choice 9



TheFHA was amended by the Housing for Older Persons Act of 1®@b5mmunity that
gualifies as housing for older persons can refuse to rent or sell to families ckittiren
provided it contings to meet certain requirementsThere are three ways to qualify as housing
for older persons:

1 Housing provided under any state or federal program the Secretary determines is
specifically designed and operated to assist elderly persons;

Housing intendd for and solely occupied by persons 62 or older, private or assisted;
Housing for persons age 55 and older. At least 80% of occupiedmumsthave one
person 55 or oldennustpublishes and adheres to policies and procedures that
demonstrate intent tobe housing for persons 55 and ovand mustcomply with
procedures specified by the Secretary for verification of age of occupants by reliable
surveys

)l
T

B. Washington Law Against DiscriminatfégfiL AD)

The Washington Law Against Discrimination (WLAD), R0, prohibits
discrimination in housing on the basis of race, color, creed, national origin, sex, sexual
orientation (including gender expression/ ident)ty marital status, honorably discharged
veteran or military status, the presence of any sensorgntal, or physical disability, the use of
a trained dog guide or service animal by a person with a disalaihtyretaliation for opposing
an unfair practice

WEAKAYy3JG2yQa [Fg ! AFLAyad S5AA0ONARYAYIFOGA2Y Aa
Housirg Act. Accordingly,he WSHRC contracts with the U.S. Department of Housing and
Urban Development (HUD), and as a result, the WSHRC enforces the federal fair housing law in
Washington State. Several amendments were made to the Washington law against
disaimination in 1993 to reflect major amendments to the federal fair housing law that were
made in 1988. These changes added prohibitions against discrimination on the basis of physical
disability and the status of being a family with childrefhere are, bwever, somesignificant
differencesbetween the federal law and the WLADThe WLAD includes three additional
protected classes: marital status, sexual orientation, and veteran status. Simileely,iea
dwelling is exempt under one of the FHA exempsiotihe WSLAD only exempts such dwellings
from the reasonable accommodation and modification requirements.

C. Sokane Ordinanc&O. 32232

Spokane Ordinanc&lo. G32232 amendedSpokane Municipal Code (SMC3ection
1.05.210 and added a new chapter to SK& Title 1in 1998 The Ordinanceprohibits
discriminationbased on race, religion, color, sewtional origin, marital status, familial status,
age, sexual orientation, or disability The City found that such discriminatigpguses a
substantial threat tothe health, safety and general welfare of the citizens of Spokahiee
purpose of the ordinance provides thahe City values the dignity and worth of all human

Spokane Impediments to Fair Housing Choice 10



beings and iscommitted to promoting justice, equity and an inclusive environment by
respectng cultural and individual diversity and fostering mutual understanding among all
peopleregardless omembership in a protected class:urther, t is the intent of the City that

all people have an equadpportunity to participate fully in the life of thecity and that
discriminatory barriers to equal participation in employment, housing and public
accommodations be removedlhe City has a compelling interest in eradicating and preventing

such discriminationThe ordinanceepresensthe least restrictiver S| ya 2F | OKAS@Ay 3
objectivesandit isto be broadly construed consistent wiits remedial purpose

The Ordinance does not provideprivate cause of action under state laar form a
basis for relief in the state courtsAll causes of aabn for violations of the ordinance lie within
the City of Spokan®unicipal Court. An individual claiming to be aggrieved by a practice
prohibited bythe Ordinancemay, within one year from the date of the occurrence of the
alleged unlawful practicdjle acomplaint on forms available from the staff of the commission
signed under oath oaffirmation by the charging party. Commission staff shall cause to be
served or mailedby certified mail, return receipt requested, a copy of the charge on the
responden within twenty (20) days after the filing of the charg®lediation may be requested
by either party within 30 days after the filing of tlsharge or notification of the chargdf the
other party consents to mediation within Ifays of notification oftie mediation request, staff
will refer the complaint for mediation Complaints arenvestigated by the City to determine if
reasonable cause exists to believe a violation has occurred. If s@othplaintis referred to
the City Prosecuting Attorney aa anfraction pursuant t&&MC Chapter 1.05.

. JURISDICTIONAICB&ROUND DATA

The Gty of Spokane is located in Eastern Washington with an estimated population of
197,446 (American Community Survey, 2008)okane is the second largest city in Wastuing
State, and it is the largest city between Seattle, Washington and Minneggioli®aul,
Minnesota. Spokane smajor metropolitan center for the Inland NorthwesSpokane offers
some of the most modern facilities in the Northwest region including of the top three
hospitals in the state, six specialized hospitals, and major broadcast networks incthding
Public Broadcast Systenteveral colleges and universitiase located in the City of Spokane:
Spokane Community Colleges, Whitworth ColleGenzaga University, Eastern Washington
University and Washington State University.

A. Demographic Data

Racial and Ethnic Breakdown

Based on th006 American Community Survey the population of the city of Spokane is
predominantly white; however iis slghtly more diverse than the rest of the countut of the
total population (197, 446) 88.8%residents areWhite, 3.5% report being Hispanic, 3% are
Asian,2.5%are Black or African American, 1.28e American Indian and Alaskan Native, less
than 0.3 %are Native Hawaiian and Other Pacific Islanders, and 0.6% identify as another race.
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About 3.6%report astwo or more races.ln Spokane County 90.8% of the population is white,
2.3% Asianl.7% African American, 0.9% American Indian or Alaskan Natigt®.3% Native
Hawaiian and other Pacific islander

RACE POPULATION PERCENNTAGE

One Race 190,421 96.4
White 175,321 88.8
Black or African American 4984 2.5
American Indian or Alaskan Native 2,399 1.2
Asian 5,937 3.0
Native Hawaiian and Other Péc Islander 613 .03
Some other Race 1,167 0.6
Two or more races 7,025 3.6
Hispanic or Latino (of any race) 6,853 3.5

SourcelJ.S. Census Bureau, 2006 American Community Survey

11,128individuals(5.6% of the populationreport being foreign born, rad of these,

4,545are naturalized Wited Statescitizers, and 6,583 report that they are not hited States

citizens. Of the foreign born population, 3,319 entered the U.S. after the year 2000, and 7,809

enteredthe U.S.prior to 2000. About 7.5% (13,8700of thetotal population speaks a language

other than English at home; 29% ofetle speak Spanish, 71% speak some other langaage

np2 NBLR2NI (KFIG GKSe R2 y20 &aLISIF]1 9y3IftAaK aNB
Of 197,446 City of Spokane residents, 51% are female (100arBlL}19% are male

(96,715). The median age is 35.1 years. About 21% of the popuiatimder the age of 18,

and 13%are 65 years or older.

Individuals witDisabiliies

In 2006, of he total population age 5 and over.5% hadne disabilityand 12.%6 had
two or more disabilitieswhich combined, is aigherrate of disabilitythan the national level of
15% for people age 5 and ovdihe percentage for males with one type of disability was 7.5 %
and 11.4% oér two or more types of disability.7.4% offemales had one disability and 13.6%
had two or more types of disability. The disability likelihood varied by age, with the highest
percentageoccurring inthe population age 65 and over (43%), followed by 18% for the
population 1664 years oldand 9% fothe population 515 years old.

Spokane Impediments to Fair Housing Choice 12



The Bablebelowshowsthe percentage of disability by age and type of disability. The
categories of disabilities are definedfaiows:.

1. Physicat a condition that substantially limits one or more basic physical
activities, such as walking, climbing stairs, reaching, liftingaawing.

2. Mental-a condition limiting the ability to remember, learn or concentrate.

3. Sensorycondition of blindness, deafness, or a severe vision or hearing

impairment.

Employmenicondition makim it difficult to work at a job or business.

Other-seltcare conditions making it difficult to dress, bathe, or get around

outside home.

6. Go outside homedifficulty going outside aloneta K2 LJ> @A aAd | R2O00z
etc.

o ks

Disability By Type and Age:

POP. 815 YRS POP. 1&4 YRS POP. 65 YRS

TYPE OF DISABILITY (24,392) (132,722) AND OVER
(24,127)

Percentage of Any Type of 9.1% 17.8% 43.1%
Disability

Percentage of Sensory Disability 3.1% 3.8% 19.8%
Percentage of Physical Disability 2.5% 11.3% 33.%%6
Percentage of Mental Disability 7.1% 7.3% 16.9%
SELCARE DISABILITY 1.5% 2.2% 11.6%
Percentage of GOQutsideHome N/A 4.2% 20.2%
Disability

Percentage of Employment N/A 11.8% N/A
Disability

Source: U.S. Census Bureau, 2006 American Community Surve

Of the population age 16 to 64 witha disability, 32.1% (23,611) are employed. Out of
those employed 39.2 % (5,061) hawsensory disability, 29.8% (9,703) hammental disability,
13.1% (2,981) hava selfcare disabilityand 4.8% (5,616) have a gutsidehome disability
14.9% (15,689) have an employment disability.

3. Homeless

According to the Department of Housing and Urban Development (HUD) definition of
K2YSft SaaySaaz | LISNER2Y Aa K2YSftSaa ¢KSy KSka
habitation, such as cars, parks, sidewalks, and abandoned buildings; or in an emergency shelter;
or in transitional or supportive housing (for homeless persons who originally came from the
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AGNBSia 2N SYSNHSyOe &aKSft GdSNBEOU &hs definitiok f OA G &
homelessness for the purpose of implementinrgGontinuum of Care Plan the Homeless.

According to Spokane Human Services Departn@htSDand Homeless Coaliticthata
(2006), the number of homeless households with children has cosdiria decrease over the
past few years. For 2005, there were 561 (11.9%) homeless households with children. This
number has significantly decreased since 2003 when the count was 1285 (17.6%). Further, the
number of homeless households without children adgapears to be declining. In 2005 there
were 3852 (82%) homeless households without children, whereas in 2003 there were 6009
(82.4%) such households. The data on homeless independent youth also shows a decline.
Throughout 2005 there were 289 homeless useholds that included youth living
independently or with a child. This number has declined since 2004 when there were 320 such
households. There is no explanation for the current decline of homeless households in the city
of Spokane.

There are severakasons listedy the SHSD and Homeless Coalifmmbeing homeless
AY HnnpX ¢AGK avYdzZ GALX S NBI afised for dbIdefeds (1 K S
householdg16.3%), followed by lack of incom@.1.3%), domestic violenc€9.04% and family
conflict (7.77%. Men reported domestic violence as a reason for homelessness at a much
lower rate (0.003%(15)% than women who reported it at 0.96% (386). For households with
children the most common reasons for being homeless were multiple rea®249, lack of
income (38.8%), domestic violence (38.3%), and family co(@8:8%. Households without
children also hadmultiple reasons as thérighest percentage (9.65%) followed by lack of
income (7.24%), domestic violen€d.77% and family conflict(4.7%9. Independent youth
reported family conflict (41%) as the number one reason for being homeless followed by
multiple reasons (17.6%) and domestic violence (9.7%).

Reasors for Homelessnes§2005):

Reasons for Total Homeless Households Households
Homelessness Households with Children W/out
(Adult) (Aduts) N=561 Children
N=4413 N=3852
Mental Health Problems| 139 (3.15%) | 28 (4.9%) | 11 (.29%)
Alcohol/Drug Abuse 177  (41%) |73 (13.0%) | 104 (2.7%)
DomesticViolence 399 (9.04%) | 215 (38.3%) | 184 (4.77%)
Evicted from Home 153 (3.46%) | 78 (13.9%) | 75 (1.9%)
Lack of Income 497 (11.3%) | 218 (38.8%) | 279 (7.24%)
Family Conflict 343 (777%) 162 (28.8%) | 181 (4.7%)
Lost Job 180 (4.08%) | 69 (12.3%) | 111 (2.8%)
Lack of Affordable 203 (4.6%) | 110 (19.6%) | 93 (2.4%)
Housing
Moved 183 (4.14%) | 72 (12.8%) | 111 (2.8%)

Spokane Impediments to Fair Housing Choice 14



Physical Disability 65 (1.47%) | 20 (3.56%) | 45 (1.2%)
Jail/Prison 65 (1.47%) | 23 (4.1%) |42 (1.1%)
% Reporting Multiple 720 (16.3%) | 348 (62%) 372 (9.65%)
Reasons

Source: Spokane Human Services Department and Homeless Coalit®n (200
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SourceSpokane Human Services Department and Homeless Coalition (2006).

Reasons for Homelessness for Independent Youth

Reasonsdr Homelessness

Independent Youth

N=289
Mental Health Problems 0 (0%)
Alcohol/Drug Abuse 2 (.70%)

Spokane Impediments to Fair Housing Choice
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Domestic Violence 28  (9.7%)
Abandoned 13 (4.5%)
Asked to Leave 2 (.70%)
Family Conflict 118 (41.0%)
Arrested 13  (4.5%)
Run Away 20 (6.9%)
Parental Substance Abuse 11 (3.8%)
Peer Relationships 22 (7.6%)
% Reporting Multiple Reasons 51 (17.6%)

SourceSpokane Human Services Departireamd Homeless Coalition (2006).

In 2005 about 64.2%f homeless households reportedaving no annual income;
howeverthis number has decreased since 2004 when 80% of the homeless population reported
no annual income.

IncomeSources ofSpokane lemelessPopulation (2005)

Income Source Total Homeless| Independent Households Households
Housdolds with Children ~ W/out Children
N=4702 N=561 N=3982

No Income 3019 (64.2%) | 246 (85%) | 118 (21%) | 2655 (66.7%)

TANF/AFDC 279 (5.9%) | 8 (2.8%) | 271 (48%) | O (0%)

GAU/GAX/ADASTA 267 (5.7%) | 1 (.34%) | 13 (2.31%) | 253 (6.35%)

SSA,SSD, SSI 524 (11.1%) | 8 (2.7%) | 66 (11.7%) | 451 (11.3%)

Full Time Work 76 (1.6%) | O (0%) | 51 (9.1%) | 25 .63%)

Part Time Work 88 (1.87%) | 1 (.34%) | 55 (9.8%) | 32 (.80%)

Unemployment 14 (.29%) | O (0%) | 3 (.53%) | 11 (.28%)

Veterans Benefits | 20 (.43%) | O (0%) | O 0%) |20 (.50%)

Child 37 (.79%) | 4 (1.38%)| 33 (5.9%) |1 (.025%)

Support/Alimony

Temp. Work 1 (0.02%) | O (0%) | O (0%) | 1 (.025%)

Other (includes 462 (9.8%) | 24 (8.3%) | 20 (3.56%) | 418 (10.5%)

Panhandling,

Student Loans,

PrivateRetirement,

State Industrial, Not

Reported)

SourceSpokane Human Services Department and Homeless Coalition (2006).

Themost commonly cited source a@icome for the total homeless pojation was SSA,
SSD, SSI (11.1%) followeddbtheré (9.8%). For independent youth the main source of income
came from other (8.3%)48% of louseholds with children reported TANF/AFDC as the number
one source of incomewhile the households without childn most frequently reported SSA,
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SSD, and SSI as the main source of inqdh&% (however somehouseholds reported more
than source of income).

60.5%0f all homeles$ouseholdsand 60.4% of homeless households without children
identified as White ethmiity. For homeless households without children the highest
percentage identified as biracial ethnicity (7.73%). Asian and Pacific Islanders had the lowest
percentage of homeless in all three categories.

Homeless by Ethnicity2005):

Total# of
Homeless
Persons
N=6027

# of Persons in # of Persons in Households
| 2 dza SK2 f R Without Children

Children N=3924

N=1799

Ethnicity

White 3651 (60.5%) | 190 (6.35) 2370 (60.4%)
African American | 275 (4.56%) | 10 (3.3%) 212 (5.4%)
Native American 365 (6.1%) | 36 (11.9%) 258 (6.6%)

Asian/Pacific 33 (.55%) | 2 (.66%) 14 (.36%)

Islander

Hispanic 149  (2.47%)| 7 (2.32%) 83 (2.1%)

Biracial 466  (7.73%)| 40 (13.3%) 235  (5.9%)

Source: City of Spokane Continuum of Care Plan for the Homeless 2006

Homelessness and disability are often coexistent. 4886 homeless adults report having a
disability. For the total adult homeless population dual diagnosis (13.5%), memnizgsll(13%),
and physical disability (12.6%) were the most frequently reported disabilities. Mental illness
(9.5%) and physical disability (8.7%) were the most frequently reported disabilities for
households with children. For households without childreralddiagnosis (15.7%), mental
illness (14.3%) and physical disability (14.1%) were the most common types of disability.

Homeless Adults with Disabilities (2005)
Adults in Households

w/out Children
N=3924

Adults in
Households with
Children
N=673

Adult Homeless
Population
N=4886

Disabilities of Homeles
Adults

Alcohol/Drug Abuse | 240 (4.9 |40 (5.9%) 198 (5.04%)
Mental lliness 639 (13%) |64 (9.5%) 562 (14.3%)
Dual Diagnosis 664 (13.5%) | 45 (6.7%) 617 (15.7%)
(alcohol/drug
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dependence and
metal health)
Physical Disability | 616 (12.6%) | 59 (8.7%) | 553 (14.1%)
Learning Disability | 41 (0.84%) | 16 (2.4%) 22 (.56%)
Developmental 66 (1.3%) |1 (.15%) | 63 (1.6%)
Disability
Chronic Health Problen 223 (4.56%) | 32 (4.75%) | 190 (4.8%)

SourceCity of Spokane Continuum of Care Plan for the Homeless 2006
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4. Education

Of the population 25 years and over 2006,90.1%were high school graduateor
higher; 27.3% il o0 OKSf 2 NR& RS3INBS 2 NI KAdhét Somfileted Yy R ™ /%°
high school. The number 6 high school graduates in the City gdadRane is higher than the
national level of high school graduates in the U.S (84%1gCity of Spokane also has a lower
number of high school dropouts than the national level (16%).

Population 16 and over and level of education City of Spokane

EDWCATIONAL ATTAINMENT POPULATION

Population 25 years and over 133,376
Less than @ grade 3,020
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9™ to 12" grade no diploma 10,157
High school graduate (includes equivalency] 31,916

Some college, no degree 38,047
1 3a20A1G45Qa RSANEBS 13,787
. | OK Siégeedld & 23,192
Graduate or professional degree 13,257
Percent high school graduate or higher 90.1%

t SNOSyid ol OKSf 2NDa H27.3%

Source: U.S. Census Bureau, 2006 American Community. Survey
Total school enrollment for the City of Spokane the year 2006 was 48,000lursery

school and kindergarten enrollment was 4, 900; elementamnyg high school enroliment was

26,000 and college or graduate enrollment was 17,0B@wever, some central neighborhood

schools experience about a 75% turnoveteraach new school year due to the high transient

residency in those neighborhoods.

B. Income Data

According to the2006 American Community Survey, about 76% of householdsvede
earnings 16% receivedetirement income other tharBocial Security, and about 28% received
social security (these numbers are not mutually exclusive since some households received more
than one source of income). The median income in City of Spokane was $37,136, and the
median income for social security was $13,16he melian income forthe City of Spokane
was about $10,000 less than the median income level of the householti® idnited States
($48,451). The percentage of the population receivifgcial Security income was higher for
the City of Spokane than the nationkevel of 27%put there was adifference betweenthe
national average andhe City of Spokane average f8ocial Security incomeof about $700,
with the national averagat $13,877

Income andBenefits for Households(2006):

INCOME LEVELS # OF HOUSEHD®&

Total households 85,706
Less than $10,000 7,923
$10,000%$14,999 6,608
$15,000%$24,999 13,472
$25,000%$34,999 12,372
$35,000%$49,999 14,735
$50,000%$74,999 6,708
$100,006%$149,999 4777
$15,000%$199,999 1,168
$200,000 or more 1313

SourceU.S.Census Bureau, 2006 American Community Survey
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INCOME LEVELS BY NUMBER OF HOUSEHOLDS

OLess than $10,000
B $10,000-$14,999
0$15,000-$24,999
0$25,000-$34,999

B $35,000-$49,999

O $50,000-$74,999

B $100,000-$149,999
0$15,000-$199,999
W $200,000 or more

SourcelU.S. Census Bureau, 2006 American Community Survey

C.lLabor Force and Employment

According to the American Community Survey, themere 102,413 male and female
workers over age 16 in the City 8pokanen 2006 The unemployment rate was 7% (102,024
people). Due to agricultural growing seaspaneemploymentrates tend to decrease during the
spring and summer months and increase during winter months. The most common types of
occupations are: margement, professional, and related occupatiof@3%); sales and office
occupations (29%); service occupations (19%); production, transportation and material moving
occupations (12%), and construction, extraction, maintenance and repair occupations (7%). In
addition, there has been growth in technology, service companies, and health related
industries.

The leading industries for City of Spokane are: educational services, health care, and
a20AFE aaAradlkyoOoSs gKAOK O2Y0AVY{SRYSSVYAF 2£LIHctsy
largestemployers are: Fair Child Air force Base (5,616), Sacred Heart Medical Center (3,232),
the U.S. Federal Government (3,174), Spokane School District 81 (3,126), and the State of
Washington (2,878). The main areas of employmeoiwjn are in service occupations and
retail trades which also offer the lowest paying jobs, consequently leading to low paying, part
time employment. Of the employed population, 81% are private wage and salary workers, 15%
are federal, state, or local gouanent workers, and about 5% are selhployed.
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The Spokane economy is comprised mainly of-pawing jobs with average income
levels fortheCA & 2F {LR]1IyS ¢Sttt 06St2¢ GKS ylLaAaAz2ylf
average and two thirds of Seatflsaverage Median household income fdhe City of Spokane
is $37,136.00. 17.6% of people in Spokane had an income for twelve months (2006) below the
poverty line.

D. Housing Profile

There are 92,797 housing units in the City of Spokane, vd#)706 ocapied. 50,058
(58%)are owner-occupied and 35,648 (42%e renter-occupied(American Community Survey,
2006) Thereare about 7,000 vacant housing units. The homeowner vacancyisaund 2%
and the rental vacancys 7%. Themix of unit structures is & follows 68%are singleunit
structures, 30%are multi-unit structures and 1%are mobile homes The median value of the
owner occupied homes was $141, 900.0bhe median value of homnsén United States was
$185,200.

Spokane includes the following @K 6 2 NK2 2 R4 Y . NEinzohSHeights,! RRA { 7
Cannon's Addition, Rockwoo8puth PerryComstock, Moran Prairie, Brownes Mountain, tEas
Central, Hillyard, Latah CreekPeaceful ValleyEmersorGarfield, West Central,Chief Garry
Park,Logan, Nevada/Lidgerwoolorth Indian Trail, Northwest, and Grandview/Thorpe.

In certain neighborhoods the numbers of rental households are significantly higher than
the City rate of renter occupied uni{g¢1%) e.g.Logan (64%), West Central (53%), and Nevada
Lidgerwood (54%). Conversely, otherighborhoods have very low rates of renter occupied
units €.g. North Indian Trail (9%), Northwest (18%)). The renter occupancy rate in Hillyard
(40%) is very comparable to the percent of renter occupied units throughout the City. Source:
NeighborhoodAssessment Reports, 2005.
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1. Housing Affordability

Housing prices in Spokane are considered to be low in comparisonWeati Coast
housing markets.Home prices have been rising recently, partially due to suppty demand
and partially due to lower mortgage interest rates which allow buyers to bid up home prices.
However, the ownership rate for the City of Spokane is declining and is currently lower than the
Spokane County rate and about 10% lower than the mafi@verage. This is partially due to
the very large gap between income and housing costs, with housing costs being higher than the
average income. Around 35% of owners still have a mortgage on their home and spend
$1,094.00 on average for monthly houginosts; 11% of home owners have no mortgage with
monthly housing costs adding up to $368.

Housing costs in the city are significantly higher than those outside of City limits.
Currently, low income families living in the City have the greatest affidedhousing needs,
with the current private market serving only a small portion of that populatiqi@pokane
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Housing Affordability, 2000)The majority of low income families that pay a high percentage of
their income for rental housing are located iretfity. Renters spend around $613 a month
on housing costs; of these, 52% spend 30% or more of their income on housing.

Proportion of Household Income

Gross Rent as a Percentage of Household Income:

Used for Rent

No. of Households

Less than 15% 3682
15%19.9% 4442
20%24.9 % 4362
25%29.9% 4126
30%34.9 % 3376
35% or more 14,282

SourcelJ.S. Census Bureau, 2006 American Community Survey
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Recently, many lovincome apartment buildingsh Spokane, including the Otis Hotel,
Commercial Buildingand New Madison, have been sold, vacated, and are being redeveloped
into condominiums or high end apartments, especially in the downtown corridor. This trend is
leading to an increase in rent downtown and lower availability of affordable apartments
throughout Spokane as displaced tenants disseminate throughout the city.
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Affirmatively furthering fair housing ®H actions and affordable housing activities are
not equivalent concepts but they are also not entirely separate. When a jurisdiction undgsrtake
to build or rehabilitate housing for lomand moderateincome families, for example, this action
is not in and of itself sufficient to affirmatively further fair housing. It may be providing an
extremely useful service by increasing the supply of decsate, and sanitary affordable
housing. Providing adequate housing and improving existing neighborhoods are vital functions
and should always be encourageddditionally, the provision of affordable housing is often
important to minority families and to grsons with disabilities because they are
disproportionately represented among those that would benefit from 4owst housing. When
steps are taken to assure that the housing is fully available to all residents of the community,
regardless of race, colonational origin, gender, handicap, or familial status, those are the
actions that affirmatively further fair housind=HPG.

Spokane Low Income Housing Consortium (SLIHC

In 1989, the Greater Spokane Coalition Against Poverty (GSCAP) published ameport
low income housing needs in Spokaf&.S NB LJ2 NI O2y Of dzZRSR (G KFd GKSN
GKS I @FrAflroAfAdGe 2F FLIWNBLNAFGS YR FFF2NRIOf
March, 1990, the Housing Task Force of GSCAP issued a cdallita 8 y G2 aSadl 6f A
mechanism to encourage and facilitate in@gency collaboration on low income housing
RSOSt2LIYSyd YR | RG20F 08 AaadzsSacdé Ly NBalLkRya
Development Consortium (aka Spokane Low Income Ho@ngortium or SLIHC) was created
as a nonprofit corporation in June 1990. Its mission is to improve the environment for efficient
and substantial nonprofit initiatives which promote the Ietegm availability of housing that is
appropriate and affordablefor low income and very low income persons. Today, the
Consortium has 26 nonprofit and public members and associate members that develop and
promote affordable housing, and 11 supportive members that include lenders, private sector
firms, contractors, atirneys, and others that support affordable housing.

SLIHC offers technical support to its members by providing a revolving loan fund for land
acquisition and infrastructure, by hosting monthly meetings to address housing issues, by
conducting housing sueys and gathering housing market information and statistics, and by
sponsoring trainings and seminars. The Consortium also provides community education by
informing area citizens, people that seek and reside irrilim@me housing, organizations and
individuals interested in promoting affordable housing, owners that lease to people of low
income, and public officials that make policies that affect affordable housing about critical
housing issues through a monthly newsletter and information events. SidMatates for
affordable housing by researching public policies affecting the development, financing,
ownership, management and preservation of affordable housing, and providing testimony at
public meetings, written comments to local, state and federal ggoment agencies, and
participating in state and national advocacy organizations. The Consortium is committed to
strengthening the network of nonprofit housing developers and providers and property
managers in the Greater Spokane area, and to facilitatiegcoordination and collaboration of
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low-income housing development and management to ensure the most complete and efficient
use of affordable housing resources.

SLIHC programs include:

1 Property Acquisition Progranusing a 2002 $75,000 grant fraire Washington Mutual
Foundation and $10,000 in other SLIHC funds, SLIHC offers its members a "Housing Opportunity
Fund" to purchase land and/or build the infrastructure for the development of affordable
housing. The revolving loan fund has been used txipase land for 12 homeownership units

and to pay for the infrastructure costs for 12 homeownership units. The fund is currently being
used to support the development of 33 senior loant apartments in the Hillyard
neighborhood.

1 OneStopHousing.orgoneStopHousing.org is a comprehensive, wesed housing
locator intended to connect people with listings of available affordable housing. The website
has been operating since July 2006, and draws over 1,900 searches monthly. Computers are
stationed at commnity locations including all Spokane Public Library and Spokane County
Library District branches, the Coalition of Responsible Disabled (CORD), the YWCA, the
Northeast Community Center, Northeast Washington Housing Solutions (NEWHS), Goodwill
Industries,and the Womens' Hearth. The service is free to housing seekers, service agencies,
and landlords. The project is administered by SLIHC and staffed with an AmeriCorps VISTA
Member.

To support the Project, SLIHC secured commitments of funding from Kfeibgood
Real Estate Co. and Northeast Washington Housing Solutions, and received support from the
City of Spokane Human Services Department and the Spokane County Housing and Community
Development Department.

1 Responsible Renters A 2007 grant from ta City of Spokane Human Services
Department funded an enhancement to the OneStopHousing project, which assists persons
with rental barriers to find housing. Graduates from Transitions' responsible renter program,

the Housing Portfolio Project (HPP), Wik able to directly search for landlords/property
management companies that are willing to consider them as potential tenants. The HPP is a
renter education curriculum, specifically directed to households with rental barriers. It seeks to
address the hou#€2 f RQa LJ ad NBydlf AaadzSa o0& KSfLAy3
repair credit, create a workable budget, understand rental procedures, become familiar with
their rights, and how to communicate effectively with landlords/property managers.

2. Rental Units:

According tothe July 1, 200Rental Survey Report issued hetSpokane Low Income
Housing Consortium (SLIK@)e numberof permanent rental unitsn the Countyincreased
14%(from 519 units to 2,021 unijssince 1997.In 859 of the unitsienants pay no more than
30% of their monthly adjusted income for rent and utiliti€she SLIHC survalsofound that:
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The vast majority of units are located in the City of Spok@hés (1,440)

31 of the units surveyed were vacant on July 1, 2007, f@cancy rate of 1.5%.

The lowest vacancy rate was for fdoedroom units, which had a vacancy rate of zero.
One-bedroom units had the next lowest vacancy rate of 1.1%.

Two-bedroom units had the highest vacancy raftie2. ®%.

The July 1, 2007 vacancy ratiel.5% is 1% lower than the 2.5% vacancy rate of January
1, 2007.

=4 =4 -8 4 -8 A

a. Emergency and Transitional Units

Many SLIHC members off@relter andemergency housingThese include:

1 Shelter & Emergency Housin@36 beds, rooms and apartments

1 Catholic Charies House of Charityl08 beds for single adult men.

T /FGK2tAO [/ KI NX&raossfonfoingmana thelkBHildNR.( Q &

1 Interfaith Hospitality Network of Spokanserves 19 homeless families annually.
1 Salvation Army 15 rooms for families.

 Salvay ! NX & { I-Hofis@g¥aér 14lciildizn &s they wait for foster parents.
1 SNAR; 1 onebedroom, 1 foutbedroom, and 11 twebedroom units for families.
1 VOA Crosswakl6 beds for 137 year olds.

1 VOA Hope House34 beds for single adult women.

1 YWCAShelter- 10 bedrooms for up to 40 women and children.

Source: Spokane Low Income Housing Consorental Survey Repoduly 1, 2007.

There are a total of 125 transitional housing rooms and uniSpokane

T/ 1F0K2tAO [/ KI NXIDkoSvs fof singbevomenisda khéldiildden.
1 NEWHS 38 efficiency units for chronicalyentally ill persons for up to six months.
1 Salvation Army 30 threebedroom units for families.
1 SNAR 5 two-bedroom units for families.
9 Transitions Transitional Livingi@er - 4 one-bedroom units, 8 twebedroom units and 4
three-bedroom units for single&gomenand their families.
CNI YaAGA2Yy A adrdddsdr ¥nQlé adultRvdmsersand 1 studio apartment
for a nother and her children.
+h! | f SEI y ReNdorhs@awornehatzd tBeir babies.
VOA Flaherty House8 bedrooms for single young men.
VOA AstorBleck Apts: 5 two-bedroom units for 4 young families.
YWCA Sheltey 2 transitional bedrooms to serve up to 8 women and children.
ource: Spokane Low Incomamuking ConsortiunRental Survey Repoduly 12007.

=
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b. Affordable Rental Units

Affordable housing providers in Spokane include:
Northeast Washington Housing Solutions (NEWHS):

NEWHSwned housing units serve 731 households in Spokane County HREBWns
11 propertiesCedar West 4018 W. RowarHifumi En 926 E 8thMcDonald Manor 4224 N.
McDonald The Parsons108 S. Jeffersqivalley 206 Apartments2400 N. Wilbur Road
Woodhaven 12424 N. Fairwood Driv€ourtview Apartments 1217 N. MadisoyHeritage
Heights- 3818 N. CogiNewark Apartments 1104 E. NewarkSharon Lord Apartmentsl203
& 1207 NMadison andWestfall Village 3224 N. Coak

Spokane Neighborhood Action Program (SNAP)

SNAP owns and/or manages about 30 properties totaling approximately 350 units of
housing that aredeveloped in partnership with a wide group of public and private partners.
The properties include shelters, transitional units, permanent rental housing, and
opportunities for homeownership. In addition, SNAP also offers mortgage assistance and down
payment assistance programs for low income, fitshe homebuyers. SNAP rental properties
include:

1 Alexandria Apartments, at 623 S. Howard. The Alexandria building contains-20 one

bedroom and 2 twebedroom apartments. Utilities are included. The Alexandride

newest SNAP acquisition and is undergoing extensive renovation.

Belamy Apartments, at 2108 E. First. The Belamy contains-Badimom units.

Collins Apartments, 204 S. Wall. Completely renovated in 1998, the Collins features 39 units

of affordabk housing. Most units are SRO (Single Room Occupancy) with access to a shared

bathroom on each floor. Several other one and two room apartments make up the balance.

SRO units have sink, refrigerator and microwave. Utilities are included.

1 Greene Court, 320E. Carlisle. Greene Court houses 11 tHyedroom apartments.

Utilities are included.

1 Patrician Apartments, 102 E. Second. The Patrician houses deedreom and 2 twe
bedroom apartments. Utilities are included.

1 Resident Court, 1203 W. Fifth. Resid€ourt contains 25 studio, 11 ofedroom, and 7
two-bedroom apartments.

1 Riverwalk Point I, 5008 E. Buckeye. Riverwalk Point | is a nationahawardg affordable,
sustainable housing complex and community. Located just off Upriver Drive, five bsiilding
house fiftytwo units, which include one, two, three, and four bedrooms. The buildings were
designed and built to conserve energy and to make few impacts on the environment and
include highefficiency gadired heaters, compact fluorescent lighting & Ege Star
appliances.

= =
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http://www.spokanehousing.org/housing/cedarwest.htm
http://www.spokanehousing.org/housing/hifumien.htm
http://www.spokanehousing.org/housing/mcdonald.htm
http://www.spokanehousing.org/housing/mcdonald.htm
http://www.spokanehousing.org/housing/parsons.htm
http://www.spokanehousing.org/housing/valley206.htm
http://www.spokanehousing.org/housing/woodhaven.htm
http://www.spokanehousing.org/housing/courtview.htm
http://www.spokanehousing.org/housing/heritage.htm
http://www.spokanehousing.org/housing/heritage.htm
http://www.spokanehousing.org/housing/heritage.htm
http://www.spokanehousing.org/housing/newark.htm
http://www.spokanehousing.org/housing/sharonlord.htm
http://www.spokanehousing.org/housing/sharonlord.htm
http://www.spokanehousing.org/housing/westfall.htm

T {Gd ! yyQa ! LiloNIOYES v (i XOA FranOwvastyle doplex of iy d A & | NJ
bedroom and 1 thredbedroom apartments designed with ADA accessibility in all units.

1 Windsor Apartments, 9523 E. Eighth. The Windsor complexesdisvebedroom
apartments.

1 Windermere Apartments, 907/916 E. Sinto. Windermere consists of 1&&dooom units.

Spokane Housing Ventures (SHV)

SHV is a noprofit Community Housing Development Organization (CHDO),
established in March of 1992 by Nlowest Regional Facilitators, now doing business as
Community Frameworks. SHV was created with apwemged mission: to preserve existing
and develop new housing for families and individuals with limited incomes and disabilities
YR (2 KSfchdsshitppoktiRe Safvicds@nd lachieve-setficiency.

SHV owns and operates 13 housing properties that provide more than 450 affordable
rental units within Spokane and Lincoln counties in Washington State. SHV develops and
seltmanages its properties Wik |y SELISNASYOSR yR O02YYAGGSR
properties provide a wide range of unit options and locations that serve families and
individuals with incomes from 0 to 80% of the area median income, with the majority
affordable to people earn@@ f S&da GKIFYy pms: 2F FNBIF YSRAIYy®
priority of treating applicants and residents as human beings with many needs other than
housing. Outreach and referral for supportive services as needed by residents are
coordinated by staff ath are delivered through a large network of local human service
agencies.

SHV is currently rdeveloping Westminster Court and Westminster Square
Apartments (135 units). SHV owns and operates 53 units of affordable housing at 5th &
Washington on the loweSouth Hill of Spokane. Over the course of the last two years it was
determined the buildings on the site had reached the end of their useful life and needed to
be replaced. Reevelopment of the entire site will include new construction of 135 units of
rental housing with 51 units being affordable to 30%, 40% and 50% of median income and
84 units of market rate rental housing. Both the affordable and market units will include a
mix of studio, one bedroom, and two bedroom apartment homé&$e top floors 6 the
building will include residential condo units that will be sold to offset some of the
development costs of the project. Parking will be provided on site.

The Westminster project will incorporate green building strategies and will meet LEED
(Lealership in Energy and Design) certification criteria in building materials, heating,
cooling, and irrigation. Funding will utilize green grants from a variety of resources including
low income housing tax credits, private first mortgage debt, State of Weggim CTED
Housing Finance Unit, City of Spokane HOME program, and housing bonds from the
Washington State Housing Finance Commission (WSHFC) as well as developer loan for the
residential portion. Nofprofit facilities bonds and new market tax credits (N®) will be
primary financing for office and commercial costs.
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Catholic Charities Spokane

Catholic Charities sponsors twelve serwcgiched apartment homes for seniors,
persons with disabilities, families and single parents with their children. Réaised upon a
NEaARSyi(iQa | R2dzaliSR AyO02YSo | 2YYdzyAGASa | NB
and Social Service Coordinators. Spokane senior complexes havamgastisiting nurses.

Catholic Charities Spokane also sponsors a senior retires@nmunity, Rockwood Lane in
Spokane, designed for independent active seniors with deluxe 1, 2 and 3 bedroom units and
cottages for leasehold purchase.Catholic Housing Communities manages, preserves, and
maintains affordable rentals for lowencome families, seniors and developmentally disabled
women in Eastern Washington

3. ResidentiaReal Estatd.istings

The number of residential listing has been continuously increasing with the year 2006
having the highest number of residential listings (13,6516te 1996. However, the number of
sold homesdecreasedrom 2005 when 8,373 homes were sold to 7,792 homes soRDO6.
The year 2006 had the highest average sales price ($197, 384) and highest median sales price
($175, 000. Thiswas a 16.60% increaseofn 2005 when the average price was $172, 413 and
the median sales price we&l50,000. The average and median sales peder homes have
been consistently increasing in the Spokaeal estate market since 1996.

Spokane Real Estate Market Tren(®000-2006):

12000 | 2001 2002 2003 2004 | 2005 2006
# of 9,577 |9,848 10,242 |10,588 [10,856 |11,879 |13,675
residential
listings
# of 5324 |5,898 6,243 |7,218 |7,758 8,373 [7,792
Homes
Sold

Average | $118,209| $121,920 | $124,973| $132,273| $147,006 | $172,413| $197,384
Sales Price

Median $107,500| $110,000 | $111,500| $119,900| $129,000| $150,000| $175,000
Sales Price

% of 0.00% 2.33% 1.36% 7.53% 7.59% 16.28% | 16.60%
Increase
over
previous
year
(based on
median
price)

Source: Spokane Real Estate Market Trends-2006, TomlinsoBlack
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Number of residential listings and homes so(@000-2006):
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4. Housing Conditions

It is difficult to assess the physical conditions of housing in Spokane due to the lack of
any objective current data. However, the city of Spokane has an ongtfony t® rehabilitate
housing through several programs such as the Spokane Rehab Program, which rehabilitates
about 100 single family homes per year. The Washington State Housing Trust Fund and
Community Development Program continue to rehabilitate olderltfamily properties. In
addition, there is an unknown amount of money annually funded by private owners and
lenders. Source: 2005 Consolidated Community Development and Housing Plan).

5. Building Construction

Due to an increase in home construetiand big ticket projects in 2005, the building
permit values for Spokane area surpassed $900 millleermits for single family homes went
up to 215Q totaling $343.5 million, showing a 36% increase since 2004 in the number of
permits issued for buildinpomes. The majority of the permits in Spokane County for 2004
were issued in the City for a total of more than $400 million, which adds up to more than 60%
of the average annual permits issuedn comparison, thedty of Spokane for the period
between 201 and 2004 issued an average of $240 million in permits. (The Journal of Business,
Dec, 2006)
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There is also a significant increase in multifamily residential construcaiaing up to

$93.1 million for the year 2007. The increase in multifamily aqoietibn is partially attributed
to the lack of multifamily constructions the region prior to 2004, and also due to the rise in
mortgage rates leading to higher demand in rental properties. Most of the lyhdwilt
multifamily projects are marketrate living units, withthe exception of Deer Run West which
includeslow income family units. Some of the nemultifamily structures include:

T

T

= =4

Constructionof a 328 unit apartment complexdnlLJ2 1 I ySQa { 2dzi K | Af f
Douglass

26 apartment buildings and12duplexeson the West Plains along Hayford RoadNorth
Spokanéby Cedar Builders, Inc.

[ yez2y . fdFFQa LI NIYSyiGa O2YLHSE Ay 2 Sai

preliminary approval from the City of Spokane éoradditional 517 rental units on the
site and 84 single family homes

Rudeen Development Inc. on East Upper River Drive with 114 unit apartment
complexes.

5SSNJ wdzy 2Said o6& tFOAFA/ LI t NPLISNIIASa [ [/

Kendall Yardm the West Central Neighborhood: 2,600 highd condominiums and
apartments in a mixedise development with 1,000,000 square feet of commercial
space.

(Sourcs include SpokesmarReview March 4, 2008Apartment Projects Take Qff

Habitat for HumanitySpokane

Habitat for Humanity is a nonprofit, amenical Christian housing ministry dedicated to

eliminating poverty housing and homelessne&snce 1987 Habite®pokane has built over 180
houses, providing those families with safe, decent, affordable shelter. Through volunteer labor
and taxdeductibledonations of money and materials, Habitat works with families in need and
partner families to build simple, decent housing. The houses are sold to partner families at no
profit and are financed with affordable, Aaterest mortgages. In addition to makirsgdown
payment and monthly mortgage payments, homeowner families invest 500 hours of their own
labor (sweat equity) in building their houses and the houses of others. The goal of Habitat for
HumanitySpokane is to enter into partnership with families @mtly living in inadequate
housing, who wish to own a home of their own, but have not been able to get the help they
need anywhere else. Habitat families purchase their homes at cost directly from Habitat for
Humanity with no profit, no interest loans. @lthree primary qualifications for the Habitat for
HumanitySpokane program are 1) Need: The family is now living in inadequate housing (i.e.
subsidized, over crowded, substandard, etc.); 2) Ability to Pay: The family must be able to repay
the zero percentinterest Habitat loan; and 3) Willingness to Partner: The family agrees to
contribute at least 500 hours of "sweat equity" to Habitat.
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IV. EVALUATION @R h Y ! GURRENT FAIR HOUSINGAL STATUS
(FAIR HOUSING COMMTS)

A. The Complaint Process

1. HUD/ WSHRC

The Rir Housing Act (#A) allows allaggrieved personto file fair housing complaints
with HUD An aggrieved prsonincludes any person who (1) claims to have been injured by a
discriminatory housing practice; or (2) believes that suchspe will be injured by a
discriminatory housing practice that is about to occuronplainants caralsofile complaints
directly with the WSHRCComplainants maynclude tenants rental applicants home buyers
mortgage borrowers, dir housing organizatons, neighbors denied the opmtunity of an
integrated community, andeal estate agents and brokerswho lost commissions Anyone
residing in the United States has fair housing protections, regardless of citizenship status.

Respondentsaninclude: eal property owners property managementcompaniesand
their employees, eal estate agents and biokers lending institutions, insurance companies
neighbors or persons who interfere withe use and enjoyment of propertyand local, state
and federal officerand agenciesA principal is legally responsible for all acts of an agent done
within the scope ofinagent's authority.

Administrative complaints ost be filed with HUD within one year of the keged
discriminatory practice.24 CFR 8 103ln Washingbn, HUD refers lenost all complaints to a
Gadzoadlyaalrtte SldAagltSyabh aidldsS 2N @Ol f
investigation and enforcement After a complaint is filed, Respondent receives notification
and a copy ofthe complaint and thenhas ten days in which to file an answefFhe Assistant
General Counsel has authority to authoritee U.S.Department of Justice(DOJ)to seek
preliminary relief in appropriate matters. HUD canalso issue subpoenas in aid of its
investigation TheFHA andts regulations requirghat HUD investigatorattempt to resolvea
complaint through conciliation prior tthe issuance of a@etermination. If conciliation attempts
are unsuccessfuthe investigationwill continue, withtwo possibleoutcome determinations:

a § reasonablecausé, or a éddonablecause, accompanied by the issuance of a charge of
discrimination. Upon issuance of a charge, any party may elect to have the matter heard in
federal district court. If electedthe matter is referr@ to the DOJ to file a civil action (or WA
Attorney General if the WSHRC is thevestigabr). Otherwise, the matter is heard by an
Administrative Law Judg@LJ) However, glaintiff is not required to file a HUBdministrative
complaint or exhaust admistrative remedies before filing an action in federal district or state
court. A complaint must be filed in Court within two years of the last act of discriminatiba
complainant is successful in either an ALJ hearing Bederal District Courhe or she can be
awarded conpensatory damages @ngible outof-pocket actual damages, andntangible
damages (for motional distress loss of housing opportunityand volation of civil right¥),
equitable relief (ajunctiveanddeclaratory, and d&torney fees 42 U.S.C. 83613Respondents

can also be ordered to pay civil penalties, monetary sums that are payable to the federal or
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state government. If a complaint is filed in federal district court, a plaintiff can also receive
punitive damages, as welk a jury trial.

2.Spokane Human Rights Commission

A complaint process was adopted by the Spokane Human Rights Commission (SHRC) on
May 19, 1992. Pursuant to that process, aggrieved party may contact the Human Rights
Commission§HRC) in order to ragter a complaint through the following channels: the Human
Rights Specialist for the City of Spokane; any member of SHRC (who will refer the
complainant to the Human Rights Specialist); or by attendijiRC meeting and addressing
the Commission dung the public forum.Registering a complaint with the commission may be
accomplished by: filling out a Complaint Questionnaire or requesting that the human Rights
Specialist fill out the Questionnaire on behalf of the aggriepedson (either by phone oiin
person). Complaints heard during a public forum or public hearing will also be documented on
the Complaint Questionnaire and recorded by ®¢RC.

The SHRC distinguishes between a complaint and an incident. Generally, when one files
a complaint with tle SHRC, it is a grievance of discrimination based on categories stated in the
SHRC mission: race, color, sex, ancestry, gender, religion, affectional/sexual orientation, age,
disability, familial/marital status or economic status or unfair treatment usuadiquiring
intervention or advocacy by the SHRC. idgident is generally defined as a consequence or
event that is motivated by bias based on categories stated in the SHRC missiortident can
be considered something as simple as mischief or dswseras a hate crime. Incidents do not
normally require SHRC intervention or advocacy.

If a complaintgfiled, an individual wishing to address or enlist the conciliatory services
of the SHRC should indicate that desire on the Complaint Questionnaire.

An aggrieved individual may request that lmsher complaint be kept confidential. In
such a case th&HRC can go into closed session to receive the compl@eference to the
wish for confidentiality may result in limitations on tisH{RQ & NXB & lh2cgrap&intii 2

Unless a request for confidentiality is made by the aggrieved party3theC will notify
the person or organization who allegedly committed the discriminatory act(s) by mail. The
letter will inform the party of the essence of the complairggrstered; the suggestions or
referrals made by th&HRCextend an invitation to the accused to respond to the complaint by
letter or in person; and offer assistance in the resolution of the complaiAtthough the
commission cannot and will not take arfgrmal, legal action, theSHRC may continue
communicating with the parties and make follow up inquiries and recommendations.

B. Spokane Fair Housing Complaint Data

NWFHA is a fair housing advocaggncy It does not have binding authority to adjudicate
fair housing disputes or enforce penalties for violations of the FHA. Instead, NWFHA receives grant
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housing counseling to victims of housing discriminatiorSuch activities include assisting
complainants with filing administrative fair housing complaimigh HUD and serving as an
advocate for the complainant through the investigation and faading process and conciliation
discussiondNWFHA also has lelgstanding to file complaints on its own behalf for violations of fair
housing laws, and to seek compensation for diversion of resources and frustratismefsion.

From December 1, 2@0through November 30, 200NWFHAreceived562 fair housing
complaints. A matter was only considered a fair housing complaintidglation of the FHA based
on a protected classvas alleged Following an initial intake procesSIWFHA staff conducted
investigation into the fair housing complaints to determine ifdevice existed to substantiate the
filing of a fair housing complaint with HUD and/or the WSH&R set forth in the table below,60
complaintswere received by NWFHA during the period December 1, 2006 to November 30, 2007
78 of these were resolved bpe granting of reasonable accommodatipi$viating the need to
file complaints with HUD and/or the WSHRT3 complaints were filed with HUD and the WSHRC:
14 with HUD and 4 with WSHRC. The remainder were resolved thrdaghal negotiations with
housing providers, closure due to failure of complainant to cooperate (lack of communication,
failure to locate, etc.), oclosure due to lack of allegations or evidence sufficient to meet the
requirements for a prima facie case of housing discriminatidhe greatest number of inquiries
NWFHA receiveconcernedandlordtenant matters thatdid not involvea fair housing violation
Thoseinquirieswere not opened as cases caunted asfair housing complaints

SpokaneFair HousingComplaints Received bWWFHA By Protected Class

YEAR: 12/02-11/03 \ 12/03-11/04 12/04-11/05 \ 12/05-11/06  12/06-11/07
Race 14 9 6 8 5
Disability 63 75 90 76 115
Familial 3 2 5 6 11
Status

Religion 1 1 1
Nat. Origin 7 9 10 8 12
Sex 2 4 2 6
Marital 4
Status

Sexual 1 6
Orientation

Total 91 95 116 100 160

The number of fair housing complaints received by NWFHA has increased during the
past five years. This may be attributed to an increase in the number of staff available for intake
at NWFHA that corresponds with arcrease in the HUD FHIP grant awards made to NWFHA in
the past two years.Additionally, while the fair housing education provided by the City, HUD,
and NWFHA may diminish the number of fair housing violations committed by housing
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providers, an increasedwareness of FHA rights and advocacy resources by both housing
consumers and social service providers who make referrals to NWFHRAavesesulted in an
increase in the number of fair housing complaints filed.

By far he largest number of complaints reiwed by NWFHA were from individuals with
disabilities. This is in accord with national trend# 2005, for the first time ever, the number
of disabilitybased complaints filed with HUD nationally overtook raesed complaints as the
most common basisf filed complaints. In 2006 disabiibased complaints again, albeit only
slightly, exceeded raeleased complaints. The recent increase in disab#itgted complaints
may stem from acombination of amaging babyboomer population with increasing shbilities,
greater awarenesby housing consumeisf the FHA protections for individuals with disabilities
(added to the FHA in 1988), and the greater number of potential violations in the FHA regarding
individuals with disabilities (failure to grant reamble accommodations or modifications;
failure to design and construct in accordance with FHA accessibility requiremastsompared
to possibleviolations involving the other protected classes.

In Spokane,@mplaints based on race, national origand familial status were the next
most common type of fair housing complalotiged with NWFHA

Spokane Fair Housing Complaints Received By NWFHA By Protected Class:

140 14
120 + + 12
100 + + 10
] I Race
80 4 1g :IDlsapl|I|ty
- - I Familial Status
IReligion
Nat. Origin
o+ [ ] : |6 Sex
—%— Marital Status
—e— Sexual Orientation
40 + + 4
20 + +2
I [] I
0 - + 0
12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07
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1. Administrative Complaints

During the period December 1, 2004 through NovemB@r 2007 following intake and
investigation, NWFHA assistedl9 households with filing discrimination complaints with
administrative enforcement agencies, including HUD and the WSHR&Efollowing tables set
forth the number of complaints, based on prated class, fileavith HUD and the WSHRC with
b2 Cl! Q& | a@nkedaghin/ @8 greatest number of complaints were based on
discrimination against individuals with disabilitiésllowed by familial status, race, and national
origin.

SpokaneComplaintsFiled with HUDBy NWFHA By Protected Class

YEAR: ' 12/02-11/03 | 12/03-11/04  12/04-11/05  12/05-11/06  12/06-11/07
Race 2 2

Disability 2 1 5 5 9

Familial 2 2 2 2

Status

Religion

Nat. Origin 3 1 1 1

Sex 2 2

Total 2 6 10 12 14

Spokane Comlaints Filed With WSHRC By NWFHA By Protected Class

YEAR: \ 12/02-11/03 \ 12/03-11/04 12/04-11/05 \ 12/05-11/06  12/06-11/07
Race 2

Sex 2

Disability 1

The following table details the number and type of complaints from Spolkase
reported by HUD The number of complaints exceeds the number NWFHA reported filing with
| ' 5% & AYRAGARdAzZf&a OFy TFAES O2YLX FAyda RANJ
assistance. Once again, disability discrimination was the most common basis for filing a
comphint.
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Spokane Complaints Filed With HUD By Protected Class

12/02-11/03 \ 12/03-11/04 \ 12/04-11/05  12/05-11/06 \ 12/06-11/07

Race 1 3 4 3 2

Color

1
Disability 7 3 9 5 11
Familial 3 4
Status

Religion

Creed

Nat. Origin | 1 2 1 1 3

Sex 1 2 2

Marital
Status

Sexual
Orientation

Veteran
Status

Retaliation 1

Non- 2 1
specified

Total 10 14° 20° 12 20’

WSHRC reported receiving the complainsntified in the table belowduring the past
five years. The number of complaints filed with the WSHRC overlaps those filed with HUD.
Most complaints filed with HUD are sent to the WSHRC, a FHAP agency, for investigation and
SY¥F2NOSYSyiuo ¢tKSasS O2YLX I Ayda | NB (tKeSy aRdz
number of complaints received by HUD and the WSHRC do not completely correlate.
Occasionally HUD retains certain complaints for its own investigation, and these complaints are
not counted in WSHRC complaint dat&€onversely, WSHRC accepts complairtsetd on
sexual orientation, marital status, and veteran status, which HUD does not.

The number of disabilithased complaintfiled with WSHRExceeded the number of
complaints based on other protected classtslowed by raceand more distantly byational
origin and familial status.

* Two complaints were filed based on two protected classes.

®> Two complaints were filed based on two protected classes.

® Three complaints were filed based on two protected classes.
" One complaint was filed based on two protected classes.
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Spokane Complaints Filed With WSHRC By Protected Class

12/02-11/03 | 12/03-11/04 | 12/04-11/05

12/05-11/06 \12/06-11/07

Race 3 3 6 4 7
Disability 7 3 12 4 11
Familial 3 4 1 3
Status

Religion

Creed 1 1
Nat. Origin | 4 3 2 2 3
Sex 2 3 2
Marital

Status

Sexual N/A N/A N/A

Orientation

Veteran N/A N/A N/A N/A

Status

Retaliation 1

Total 118 17° 211 13" 25

Alleged FHA violations based on discriminatory terms, conditions, servicedilages
in rentalsunderlay the largest number abmplaints filed with HUD and the WSHRC.
Complaints based on a refusal to rent or failure to grant reasonable accommodations to rental
applicants and tenants comprised the second and third most commuestpf complaints filed
with HUD and the WSHRC.

® Four complaints were filed based on two protected classes. Nine complaints were dual filed with HUD;
two complaints were filed only with WSHRC.

° One complaint was filed based on two protected classes. Seven complaints were dual filed with HUD;
four complaints were filed only with WSHRC.

% Three complaints were filed based on two protected classes; one complaint was filed based on three
protected classes. Nineteen complaints were dual filed with HUD; three complaints were filed only with
WSHRC.

" Two complaints were filed based on two protected classes. Twelve complaints were dual filed with
HUD; one complaint was filed only with WSHRC. Six Spokane Valley complaints were not included in
this table.

2 Two complaints were filed based on two protected classes. Twenty complaints were dual filed with
HUD; five complaints were filed only with WSHRC. Two Spokane Valley complaints were not included in
this table.
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Spokane Complaints Filed WitHUDBY Issue

‘12/02-11/03 12/03-11/04  12/04-11/05 ‘12/05-11/06 12/06-11/07

Refusal to Rent| 2 4 9 4 6
Advertisements| 3 1 1 4
Statements &
Notices
Terms 4 7 9 7 12
Conditiors,
Services
Reasonable 3 1 9 2 5
Accommod
Reasonable 1 2
Modification
Refusal to 1 1
Negotiate Rent
Interference, 1 6 1 3 6
coercion, threat
or intimidation
Steering 1 1 1
False denial of 1 1
representation
of availability
Design and 1
Construction
Injury, 1 1
Intimidation, or
Interference by
Force or Threat,
(includesBodily
Injury or Death

Criminal

Charges)

Loans 3
Other 1
Total 145 22t v 19 41"

3 Three complaints were filed based on three issues.

4 Eight complaints were filed based on two issues; one complaint was based on three issues.

!> Six complaints were filed based on two issues; four complaints were based on three issues.

'® Five complaints were filed based on two issues; one complaint was based on three issues.

o Eight complaints were filed based on two issues; five complaints were based on three issues; one
complaint was based on four issues.
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Spokane Complaints Filed With WSHRC By Issue

‘12/02—11/03 12/03-11/04  12/04-11/05 ‘12/05-11/06 12/06-11/07

Refusal to Rent| 3 5 12 4 7
Advertisements| 4 2 5
Statements &

Notices

Terms & 6 5 11 9 14
Conditions

Reasonable 3 1 10 2 6
Accommod

Reasonable 1
Modification

Harassment 2 2 1 2
Intimidation 1 3 3 2

Steering 1 1 1
False denial of 1

representation

of availability

Refusal to Sell 1

Financing 1
Sexual 1 2 2
Harassment

Deny of Make 1 3
Housing

Available

Total 198 17" 41%° 22! 42

Of the complaints filed with HURGnd the WSHRGhe great majoritywere resolved
through conciliation, a mediation process required to be attempted by investigators pursuant
to regulations. These conciliated agreements are characterized in the tables deyjadUD and
WSHR@s successfutoncilations, prefinding settlement agreements, and settlements with

benefits. | f S&AAaSNJ ydzYoSNJ I NE RAaAYA&ZaASR | FUGSNI Ay@dS.
finding. A very few (1 in 5 years) complaints result in the issuance of a charge aithstion
Fftt26Ay 3 | &Mdldg.aTRis/id iaccdrd with dafioBal statistics. In recent years

HUD has issued reasonable cause findings in only 1% of complaints. FHAPS nationally have had
a 3% reasonable cause rate. In contrast, near® 59 complaints filed nationally are resolved
through conciliation.Reasons for the large number of conciliated complaints and the miniscule

'8 Four complaints were filed based on three issues.

!9 Four complaints were filed based on two issues; one complaint was based on three issues.

0 Eleven complaints were filed based on two issues; three complaints were based on three issues.
L Seven complaints were filed based on two issues; one complaint was based on three issues.

2 Eleven complaints were filed based on two issues; three complaints were based on three issues.
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number of charged complaintsnay include 1) the emphasis placed on conciliatibg
regulatory mandate 2) limited federal and state resources to conduct fair housing hearings or
engage in litigationand 3) the difficulty a complainanhas inprevailingagainst a respondent
when there isoften only conflicting oral testimonyn the absence of corroboratingitnessesor
documentation

HUD Complaint Outcomes:

\12/02-11/03 12/03-11/04 12/04-11/05 \12/05-11/06 12/06-11/07

Reasonable
Cause/
Successful
Conciliation
Prefinding 1 9 8 3 7
Settlement
Withdrawn 2
Withdrawn 2
after resolution
Admin. 1 1
Closure/Failure
to Locate
Admin. 1 2
Closure/Failure
to Cooperate
Pending 4
Untimely Filed 1
No Reasonable| 5 3 7 7 4
Cause
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WSHREomplaint Outcomes:

‘12/02-11/03 12/03-11/04  12/04-11/05 ‘12/05-11/06 12/06-11/07

Rea®nable 1
Cause/
Successful
Conciliation
Settlement/Wit 3
h Benefits
Prefinding 1 3 11 3 7
Settlement
Withdrawn 2
No Jurisdiction 1
Admin. 5 1
Closure/Genera
I/Resolved
Admin. 1 2
Closure/Failure
to Locate
Admin. 1 1 3
Closure/Failure
to Cooperate
Pending

No Reasonable| 8 1 7 9 5
Cause

a1

Charged Complaints

On March 15, 200NWFHAfiled a complaint based on testing evidence against a
condominium owner for failure to rent based on familial status. After investigation\tB&IRC
issued a reasonable cause finding and a charge of discrimination. The matter was then referred
to the Washington Attorney General fan administrative hearingOn March 2005 the WA
lGG2NySe DSYSNIftQa 2FFAOS ySIA2niRNWFHA Bnd the a S G f
Respondent wherein Respondent agreed to pay NWFHA $5,000.00.

Administrative Complaint Damage Awards

As aresult ob 2 C1 keffards to assist victims of housing discrimination, complainants
obtained more than $7,701.48in monetary reliefthrough the administrative enforcement
processduring the period December 1, 2004 through November 30, 2007
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12/-03-11/04 $27,000
12/04-11/05 $20,101.48
12/05-11/06 $6,500
12/06-11/07 $4,100
Total $57,701.48

Damage awards inalied:

2004:
1

T

2005:

= =4 4

2006:

An individual complainant received $2,000 to resolve a complaint based on national
origin discrimination

An individual complainant received $2,000 to resolve a complaint based on national
origin discrimination

NWFA received $1,000 in concilati of a complaint based on testing evidence that
showed familial status discrimination

A testbased complaint filed by NWFHA for familial status discrimination by a
condominium owner in Spokane Vallgstill a part of the City of Spokane at the time)
resuil SR Ay | OKFNBHS o0& (GKS 2{1w/ X | NBFTSNNI
office and a settlement of $5,000

A complaint filed by NWFHA based on national origin testing resulted in a conciliated
agreement with a property management company in Spokineonduct two years of
selfaudit testing and provide fair housing training for $18,000.00.

An individual complainant received $2,000 to conciliate a complaint based on a service
animal

An individual complainant received $2,000 to conciliate a dampbased on disability
discrimination

An AfricarAmerican complainbased test that showed discrimination in refusing to
rent and different terms and conditions resulted in a $6,000.00 settlement for the bona
fide complainant.

An individual complainameceived $5,000 to resolve a familial status complaint

NWFHA conciliated a national origin complaint for @50

NWFHA received 3601.48as compensation for diversion of resource expenditures
made in investigating and filing a complaint based on failure dmmy with FHA
accessibility design and construction criteria

NWFHA received3D0 for reimbursement of testing costs expended in investigating a
discriminatory advertisement

An individual complainant received $6,000 to conciliate a sexual harassroplaint
against an apartment manager
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2007:

1 An individual complainant received $2,000 to conciliate a service animal complaint

1 An indivdual complainant with disabilities received $300 to conciliate a service animal
complaint

1 An individuacomplainant onciliated a complaint based on disability discrimination for
$1,000.

1 An individual with disabilities conciliated a complaint for $800.00 based on failure to
grant reasonable accommodations.

2. Litigation

In additionto filing administrative complainttNWFHAas assisted victims alleging
housing discriminatioto obtain compensatiorthrough the judicial enforcement process.
Casesdfiled within the past five yeansiclude:

1 U.S v. Cedar BuildersA complaintfiled by the U.S. Department of Justice irSlUDistrict
Court for the Eastern District of Washingtalleged that thedefendants violated the Fair

Housing Act in the design and construction of their housing properbiB&FHA testing

identified the norcompliant properties.A settlement agreement ith the developer and an
architectural firm in Spokane resolved the lawsuit. Under the agreement, the defendants
agreed toretrofit 10 apartment complexes in Spokaaedpay $540,000n damages The
agreement affects over 700 ground floor apartments ia 8pokane ared he defendants

agreed toretrofit the complexes to make them more accessible; pay up to $500,000 to
individuals harmed by the lack of accessible features at the properties, $450,000 of which was
available first for distribution to victimshen made available for modifications of other

properties in Spokane; spend $15,000 on accessibility training for local designers and
developers of multifamily housing; and pay a $25,000 civil penditlyis settlement agreement
makes clear that the fedat government takes accessibility requirements for maiatnily

housing seriously.” Bradley J. Schlozman, Acting Assistant Attorney General for the Civil Rights
Division. "It is much less expensive to make housing accessible in the first place thafixt its t
later. We commend the defendants for working cooperatively with the government to resolve
this matter."DOJ Press Release, 9/14/05. Additionalkingle father in a wheelchair received
$25,000and NWFHA receivefi28,000in settlement of claim$or diverted resources and future
fair housing training and compliance monitoring (testing)

i NWFHA v. Spokane Housing AuthqréigdPrach et al v. Bowen Property Management
C\V03-0250 EFSA complaint filedn the U.S. District Coutty DOJ, NWFHA, amdlividual
plaintiffs, alleged that the defendants violated Fair Housinglbsted omationalorigin. The
plaintiffs claimed thatemployees of Bowen Property Managemevere charging Russian
tenants an additional fee in order to place themt the top of awaiting list forWestfall Village
Apartments The fee was about $100 per bedroom and fiRRussian applicants were not
required to pay tle fee. According to court recorgdwhen the Russian tenants started
complaining about the feeshe on-site apartment nanagercontactedthe Spokane Police and
Immigration and Naturalization Servigetaiming that the tenants were threatening her in
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attempt to extort money.DOJ, NWFHA and NEWHS settled their claims with the Defendants
prior to trial. A federal court juriater found that the property managers and two of their
employees violated the civil rights of the Russiamigrants and awarded $80,00630,00Q

and $5000awards to individual plaintiffs

3. Reasonable Accommodations

In addition to helping complaimas with the fair housing administrative enforcement
process, NWFHA successfully assisted 256 persons with disabilities to obtain reasonable
accommodations or modifications betwe@&ecember 1, 2002 and November 30, 200he
successful resolution of latatd-tenant disputes through the accommodation process obviated
the need to file complaints with HUD and the WSHRC.

Reasonable Accommodations Obtained By NWFHA in Spokane By Type:

12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Evidion 3 9 15 2 16
Prevention
Adjustment 23 32 15 16 33
of terms &
conditions of
tenancy
Lease 10 6 3 4 2
Release
Service 5 4 9 9 12
Animal
Sec. 8 1 2 1
Voucher
Extentsion
Restoration 1 1
of Sec. 8
Voucher
Reasonable 1 1
Modification
Lease 5 2 5 6 25
Extension
Total 48 56 46 38 78
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V. ldentification of Impediments to Fair Housing Choice

A. Rental and Sales TestimSpokane

Fair housing audit testing is a controlled method for measuring and documenting
variations in the quality, quantitand content of information and services offered or given to
various home seekers by housing service providers. Testing is a legitimate method of
uncovering and detecting discrimination. In 1982, the U.S, Supreme Court confirmed the
importance and validy of fair housing testing, in a unanimous decision, by reaffirming the role
of the tester.Havens v. Colemaiiesting refers to the use of individuals who, without a bona
fide intent to rent or purchase a home, apartment, or other dwelling, pose as pobispe
renters or purchasers to obtain information for the purpose of evaluating the compliance of
housing providers with fair housing laws. Fair housing testing utilizes rigorous protocols to
ensure that any discrepancies identified in the course of bgstian be attributed to differential
treatment.  The aggregate results of testing conducted in Spokane provide an objective
opportunity to identify trends critical to the identification of impediments to fair housing
choice.

Testing has taken place thughout the State of Washington since the riil90s as
evidence for complaints and for audit testing, the latter of which is to gain perspective on
housing practices in a given area. In general, the Northwest Fair Housing Alliance is the only
agency that onducts testing in Eastern Washington pursuant to HUD FHIP grant awards,
contracts with the National Fair Housing Alliance and U.S. Department of Justice, and private
contracts with several property management companies for-sehitoring. The majority fo
FLFEANI K2dzaAy3a GSadAy3a A& aldzRAGE o6FaSR FyR TFd
housing market to monitor fair housing compliance.

Since 1999 alone, in Eastern and Central Washington NWFHA has completed 889 fair
housing audit and complaisiiased tests conducted in response to complaints received from
home seekers, tenants and other members of the community.

1. Rental Testing

a. Audit Testing

The followingrental audit testingtables RS & ONA 6 S GKS a02LIJS 27F (UF
testing activitiesn Spokandy protected classince Decembet, 2002.

During the past five FHIP grant years, NWFHA conducted 149 rentaineSpokane
based on Hispanic national origin; of these, 19 (12.75%) revealed discrimination.
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Rental Audit Testing By Ptected Class:

Hispanic 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07
Total/FHIP  Total/FHIP
Showed| 7 5 4 4/3 4/4
Discrimination
Did not show| 15 11 16 30/18 30/28
Discrimination
Inconclusive 4 5 8 13/10 14/11
but showed

differences

Other Nat. 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07
Origin Total/FHIP  Total/FHIP
Showed| 3 1 2/2
Discrimination
Did not show| 1 17/5
Discrimination
Inconclusive 4/0
but showed

differences

Of 54 rental audit tests based on racdr{@an Americantonducted over the past five
years 6 (11%) were positive for discrimination.

African 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07
American Total/FHIP  Total/FHIP
Showed| 2 2 1 1/1
Discrimination
Did not show| 4 8 11 12/7 11/10
Discriminatian
Inconclusive| 1 2 1 2/1 3/3
but showed

differences

Sixteen (16) rental audit tests were conducted based on familial status; 28%%
revealed discrimination against families with children.
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Familial Status 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Total/FHIP Total/FHIP

Showed| 4 1 1 1/1 3/3
Discrimination

Did not show 1/1 5/2
Discrimination

Inconclusive 1 4/2
but showed
differences

Of 39 rental audit tests based on disabildgnducted between Decembdr, 2002and
November30, 2007 13 (33%) showed discrimination.

Disability 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Total/FHIP  Total/FHIP

Showed| 1 3 2/2 717
Discrimination

Did not show| 1 1 2 7/3 17/17
Discrimination

Inconclusive 1 1/1 6/6
but showed
differences

Other Rental Audit Tests:

12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Total/FHIP  Total/FHIP

Showed| 1
Discrimination

Did not show| 1
Discrimination

Religion | 12/06-11/07 Marital Status 12/06-11/07

Did not show/| 1 Showed| 1
Discrinmnation Discrimination

Sexual 12/06-11/07

Orientation

Did not show| 2
Discrimination
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In 2007 NWFHA commenced rental audit telephone testing based on Hispanic accent.
Of 30 tests, 3 (10%) indicated discrintina against Hispanic callers.

Rental Telephone AudifccentTests:

Hispanic Accent ' 12/06-11/07 Other Nat.  12/06-11/07

Showed Discriminatior] 3
Did not show Discriminatior] 18
Inconclusive but showe( 9 Discrimination
differences

Origin Accent

In 2007 NWFHA conducted 22 telephone rental audit tests using a TYY relay system; 5
(22.7%) telephone tests indicated discrimination against individuals with disabilities.

Rental Telephone Audit TYY Tests:

TYY 12/06-11/07

Total/FHIP
Showed Discrimiation | 5/5
Did not show Discriminatior] 15/15
Inconclusive but showed differenceg 2/2

b. ComplaintBased Testing

Complaintbasedtesting conducted by NWFHA during the past five ygaeslictably
revealed higher rates of discrimination than audistiag: 27% (3 of 11) of complakitased
tests for national origin were positive for discrimination. 15.78% (3 of 19) race combpésat
tests revealed discrimination; 55% (5 of 9) compHkbased tests for familial status showed
discrimination; and 41% of 17) disabilitypased complaint tests confirmed discrimination.

Nat. Origin ~ 12/02-11/03  12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Showed 1 1 1
Discrimination
Did not show| 2 2 2
Discrimination
Inconclusive| 1 1
but showed
differences
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Race 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Showed 2 1
Discrimination
Did not show 3 2 1
Discrimination
Inconclusive 3 1 6
but showed
differences

Familial Status 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Showed 1 1 2 1
Discrimination

Did not show 1 2
Discrimination

Inconclusive 1
but showed

differences

Disability 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Showed 3 2 2
Discrimination
Did not show 1 2 3
Discrimination
Inconclusive 1 1 2
but showed

differences

Marital Status 12/06-11/07
Showed Discrimination 1

Sexual Orientation 12/06-11/07
Did not show Discrimination 1

2. SalesTesting

Of 82 national origitbased sales audit tests (tests of real estate agantspen houses
throughout Spokanegonducted between December 1, 2002 and November 30, 209% (8)
indicated discrimination. 3 of 4 familial status sales audit testuring this periodshowed
discrimination.
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Sales Audit Tests:

Nat. Origin 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Showed| 4 1 1 1 1
Discrimination

Did not show| 7 15 15 13 3
Discrimination

Inconclusive 9 3 5 3 1
but showed

differences

Race 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Did not show 3 4 2
Discrimination

Inconclusive 1 1 1 2
but showed
differences

Familial Status 12/02-11/03 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Showed 1 2
Discrimination

Inconclusive 1
but showed
differences

3. Testing Conclusions:

U Audit-based testing conductedn Spokaneconsistently reveals disparate treatment o
protected classes, with the highest rates of discrimination occurring against families (62%)
and individuals with disabilities (33%), followed by race (11%) and Hispanic natimwal o
(9%).

U Complaintbased rental testing conducted by NWFHA confirms the existence of a 15 to 55%
RAAONAYAYLFGA2Y NI GS F3FAyad LINRPGSOGSR Of I aaSs
on familial status (55%), disability, national origin, and raée7@%).

U Testing has been an essential mechanism for identifying and correcting differential
treatment in housing transactions and critical to obtaining relief for victims of housing

discrimination.

Spokane Impediments to Fair Housing Choice 51



Consideratios for the Jurisdictian Continue to fund arange of core fair housing services,
including but not limited to education and active enforcement of the fair housing laws.

B. CommunityPerception of Housing Discrimination in Spokane

1. Community and Agency Survey

NWHA conducteda Fair Housing Suey to gaina better understanding about the
general knowledge of Fair Housing from the public including tenants, property and home
owners, lending companies and social service agendifs. content of the written survey was
based in part on surveys uség other jurisdictions in conducting Analyses of Impediments to
Fair Housing Choice, including surveys cited by HUD in the FHPG. The Spokane survey was
designed to seek information on the level of knowledge possessed by those in the community
(housing preiders, consumers, and social service agencies who work with protected class
populations) about fair housing laws, resources, and enforcement processes, and community
perceptions about the frequency of housing discrimination.

NWFHA mailed about 125 sttys to various social service agencies, mortgage lending
companies and housing providers in the City of Spokane. In addition, members of the public
were surveyed at various locations in the City of Spokane, and surveys were also distributed to
housing poviders and social service agencies via emBlile survey was unscientific as it was
subjective in nature with some opesnded questions and was also mailed to social service
agencies and housing providers assumed to have an interest in fair housing (Hseisurvey
was not mailed to former or current clients of NWFHA who may have a bias).

Who Responded to the Survey

The return rate of the surveywas approximately 35% Out of the returned surveys,
about 82% of the responders live in City of SpokaAbout 11% of the surveyed population
reported living in the Spokane County area including Spokane Valley, and Stevens and Whitman
Counties.

35% (15 surveys) identified as housing providers (landlords;estate brokers,
property managers, etc), anothé85% are no#profit social service agency personnel, 14% (6
surveys) are tenants, 12% (5 surveys) are attorneys, mortgage brokers, etc, and about 5% (2
surveys) are homeowners. The majority of the surveys were completed by employees-of non
profit socialservices agencies

About 80% of responding housing providers own or manage properties in the City of
Spokane, while 20 % reported owning or managing properties in Spokane, Stevens and/or
Whitman County. The number of owned or managed units ranged frasmmabnost 2000 units.
About 73% of housing providers reported accepting section 8 vouchers, while 13% reported not
accepting vouchers. (These numbers do not add up to 100% as not all housing providers
answered these questions).
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About 42% ofrespondingagency personnel reported that they are providing social
services, 23% reported working in the housing field, 9% reported working in mental health, 6%
reported working in physical health, and 20% reported working in other areas including legal
services, diability with housing components, and training and support for small landlords.
(These numbers do not add up due to responders selecting several optidhsut 86% of the
agencies reported serving clients from protected classes and out of them 38%eé paotking
with all protected classes.Protected classes specificalljentioned included race, disability,
national origin, sex, marital status, and familial status.

Fair Housindeducation

About 6%0of respondergeported havinghad onefair housing taining, 26% reported-2
5 trainings 26% reported 8.0 trainings, and 33% reportechaving had more tharlO fair
housing trainings. Dthese, 61% identified NWFHA #heir training provider, 27% reported
HUD, 20% reported Spokane Association of Realtors,1484 reportedEric Steven, docal
attorney. Some additional fair housing training providers listed were: North B&sthington
Housing Solutions aritte Spokand-air Housing ConferencéThese numbers do not add up to
100% due to some housing providdisting multiple fair housing training providers).

Knowledge of State and Local Fair Housing Protections

About 14% of thse surveyed reported that they knew nothing about the fair housing
laws. The majority of the 14% also reported being tenants (50%pout 46.5% reported
understanding the basics of fair housintlon-profit social service agency employee&0%)
followed by tenants (15%}Jeported the highest percentage of understanding the basics of fair
housing. In contrast, abut 88% of housingroviders reported having thorough knowledge
of fair housing.

Perceptions of the Frequency of Housing Discriminatiddpiokane

About 21% of the surveyed population (44% housing providers and 22%rabn
social service agency employees) believet tiscrimination in the sale of housing occurs
rarely. About 51% (of these, 36% nrprofit social service agencies and 32% housing providers)
believe that discrimination occurs occasionally, while 23 % (50%pruadit social service
agencies, 20% tenants20% housing providersand 10% homeowners) believe that
discrimination happens commonly. No one reported that discrimination does not occur.

Communityldentified Fair Housing Resources

When asked to select up to three agencies responsible for provitiirghousing
enforcement assistance about 72% selected U.S. Department of Housing and Urban
Development (HUD); of these, 35% are housing providers, 35% arprofiinsocial service
agency personnel, 10% are tenants, and 20% included others, lenders ravatie phome
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owners. About 81% selected NWFHA (40% housing providers, 31%rafibrsocial service
agency employees, 11% tenants, and another 8% included others); 65% chose Washington
State Human Rights Commission (of these, 41% are housing provi2#rs&r2 norprofit social

service agencies, 11% tenants, 11% others, 7.5 % private home owner and 7.5% lender). About
28% selected the Washington State Attorney General, 26% reported Northwest Justice Project,
28% chose the Center for Justice, and 21%cssfieNortheast Washington Housing Solutions.
Most of these were selected by ngofit social service agencies and tenan&2% of agency
responders reported having referred clients to NWHFA.

Communityldentified Impediments

About 20% of those survegiebelieve that housing discrimination most often occurs
because of personal prejudice (33% home providers and 22%rudih social service agency
personnel). 6% reported that housing discrimination occurs due to lack of knowledge about fair
housing laws. About 74% reported that housing discrimination occurs due to both prejudice
and the lack of knowledge about fair housing laws. Out of these, 41% arprabinsocial
service agency employees, 31% are housing providers, and 12.5% are tenants. Umngiéiothe
G20KSNESX adz2NSe NBALRYRSNA NBLR2NISR GKFG NI O
listed as reasons that contribute to the housing discrimination.

About 56% of responding housing providers reported not being aware of any housing
practices hat are barriers to equal and full access to housing. 12.5% reported being aware of
housing practices that are barriers to equal and full access to housing including:

1 Not accepting section 8 vouchers

1 Refuse to rent due to poor credit even when the tenaasla good rental history

1 Not enough rental assistance for tenants

1 American disability act

40% of norprofit and social service agenemployeeseported that they are aware of
housing practices that are barriers to equal and full access to housing, imglddcrimination,
disability, familial status, service and companion animals, landlords not aware of fair housing
laws, domestic violence and other types of violence (tenants, landlords, etc), refusal to accept
section 8 vouchers, and low income (indhginot being able to pay the®&and last month rent
+ deposit all at once).47% reported that their clients have told them about incidents of
housing discrimination, including race (25%), refusal to rent to large families (25%), sexual
orientation (12%)ethnicity (12%), and service animal, domestic violence, etc.

All responding tenants reported not being discriminated against and not having any
difficulties obtaining a mortgage loan from the bank to purchase a home. One homeowner
reported being discminated against based on marital status.
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Communityldentified Needs

To improve access to housingR%of respondersreported that they would like to see
development of more lowncome rental housing (42%f these arenon-profit social service
ageny employees an@6%are housing providers).

58% reported they would like to see the extension of public transit to other areas of the
community (48%are non-profit social service agencies, 24% housing providersand 16%are
tenants).

About 47% repoed they would like to see better upkeep of properties (36these
are non-profit social service agencies, 25 housing providers, 20%re tenants, and 20%
private homeowners and others).

51% (50% are neprofit social service agencies, 14% are tdsari4% are housing
providers, and 22% other including private home owners and lender) agreed wébuared
payment of relocation fees in the event of loss of low income housing due to condominium
conversion

About 19% (8 surveys) reported that theypuwid like to see the mandatory acceptance
of section 8 housing choice vouchers by landlords (a8&mon-profit social service agegc
personnel 25%aretenants, 25%are housing providers, and 12.58¢e other).

Survey responders listed the following aidldi 2 Y £ Yy SSR& dzy RSNJ (1 KS

Requirement that the landlords live in Washington State

Inspections by the City on conditions of units and appliances prior to approval to rent
Average income needs to be proportional to housing costs and vice versa

More support for tenants like: free lawyers in the park

More fair housing testing

Grants for the housing to make low income housing economically viable

More section 8 vouchers for low income

=4 =4 -4 -4 -4 -4 9

Consideratios _for_the Jurisdictian Provide training about faihousing laws, reasonable
accommodation request procedures, and enforcement options to social service providers.

C Impediments to Fair Housing Choice in Housing Finance

Lending policies and requirements related to credit history, current credit rating
employment history, and general character of applicants permit lenders to use a great deal of
discretion and in the process deny loans even though the prospective borrower would have
been an acceptable risk. In October 1992, the Federal Reserve Baoktoh Beleased a study
of 131 Boston area lenders that shows that the subjectivity built into the loan process is a
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principal cause of discrimination in lending. The study concluded that, after controlling for all
objective indicators of applicant risk,nders still rejected members of minority groups 56
LISNOSYy G Y2NB 2F0Sy GKFYy 20KSNBAAS ARSYGAO!f
considered that result in loan approval at a much higher rate than for Blacks or Hispanics.
Lenders may apply fierent terms for different applicants or for dwellings in different
neighborhoods. Frequently, the terms offered to Blacks or other minority borrowers have been
less favorable than those offered to nonminority borrowers. Often, however, the less favorable
terms have been the only ones available in the neighborhoods in which the minority borrowers
reside, or in which the dwellings they plan to purchase are located. These most often have been
minority neighborhoods. Often also, the Ilimited lending optionsaimble in such
neighborhoods have been offered by lenders who operate only in such areas. A Fannie Mae
study confirms the findings of the Boston Federal Reserve Bank report. 1 Carr, James H. and
Megbolugbe, Issac Fhe Federal Reserve Bank of BoStardy on Mortgage Lending Revisited
Fannie Mae Office of Research; February, 1994, p. v.

1. LendingTesting in Spokane

During the past five years, NWFHA conducted 46 national origin audit tests for lending
discrimination at financial institutions in Skane. 12 (26%) were positive for discrimination.
Of 5 racebased audit lending tests, none indicated discrimination, although one test was
inconclusive but showed some difference in treatment.

Nat. Origin 12/03-11/04 12/04-11/05 12/05-11/06 12/06-11/07

Showed| 3 1 5 3
Discrimination

Did not show| 5 8 6
Discrimination

Inconclusive but 6 2 5 2
showed
differences

Race ‘12/03-11/04 ‘12/04-11/05 12/05-11/06 12/06-11/07

Did not show 4
Discrimination

Inconclusive but 1
showed
differences
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LendingTesting Conclusions

U Mortgage lending testing conducted in Spokane revealed instances of inconsistent or
differential treatment of prospectivélispanichome buyersat a 26% rate

2. Home Mortgage Disclosure Act Data

Home Mortgage Disclosure Act, or HMDdata consist of information about mortgage
loan applications for financial institutions, savings banks, credit unions and some mortgage
companies.The data contain information about the location, dollar amount, and types of loans
made, as well asacialand ethnic information, income, and credit characteristics of all loan
applicants. The data amvailable for home purchases, loan refinances, and home improvement
loans. HMDA data can provide a picture of how different applicant types fare in the matgag
lendingprocess. These data can be used to identify areas of potential concern that may warrant
further investigations. For example, by comparing loan approval rates of minority applicants
with non-minorities that have similar income and credit charagstics, areas of potential
discrimination maye detected.

The Federal Reserve is the primary regulator of compliance with fair leretyog¢ations.
When federal regulators examine financial institutions, they use HMDA data to determine if
applicants ofa certain gender, race or ethnicity are rejected satistically significant higher
rates than applicantsvith other characteristics. The Federal Reserve uses a combination of
sophisticated statisticalmodeling and loan file sampling and review to detdending
discrimination.

Financial institutions are required to report HMDA data if they have assets of more than
$32 million, have a branch offidea a metropolitan area, and originated at least one home
purchase or refinance loan in the reporting calengiaar. Mortgagecompanies are required to
report HMDA if they are feprofit institutions, had home purchase loan originations exceeding
10 percent of all loan obligations in the past year, are located in an MSA (or originated five or
more home purchas#ans inan MSA) and either had motkan $10 million in assets or made
at least 100 home purchase or refinance loans indhlendar year.

The data tables in this section present HMDA data for lending institutions (banks,
savings banks, credit unions)tive home office in Spokane.

a.Loan amounts

For conventional l@an home purchasesAsian applicantsequested the highest levelf
loan funds;American Indiaa requested the lowestFor FHA, FHS/RHS, and lg&ns White
applicants requested the highegMel of funds; American Indian/Alaskan Nasivequested the
lowest. For refinances,White applicants hadthe highest loan balances for refinancing;
American Indian/Alaskan Natigdad the lowest. For home improvements White applicants
requested the highst level of loan fundsyhile Asian applicants requested the lowest.
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Total Loan Amount Requested by Loan Type and Race/Ethnicity

Race/ Conventional FHA, FSA/RHS, Home Refinance
Ethnicity loan and VA Improvement (total amount)
(total amount) (total amount) (total amount)

American $7,791,000 $1,277000 $1,608,000 $13,936,000
Indian/

Alaskan Native

Asian $41,773,000 $1,506000 $1,590,000 $25,137,000
Native $5,306,000 $186,000 $555,000 $6,942,000
Hawaiiar/

Pacific Isl.

African $17,401,000 $1,764000 $2,100,000 $38,616,000
American

Hispanic/Latino | $40,349,000 $5,405,000 $3,286,000 $37,585,000
White $13,788,000 $162,234,000 | $221,826,000 | $2,280,474,000

b. Action Taken on Home Purchase Léaplications

Based on the HMDA data White applicants had tighést number of loan applications
for both types of loans: conventional (13788 applications) and FHA, FSA/RHS, and VA (1106
applications). White applicants also had the highest percentage for conventional loans
originated (71%) and the lowest percentage anventional loans denied (13%)African
American applicants had the highest percentage (23d&%ynventional loans denied, followed
by American Indian/Alaskan Native (17%) and Hispanic/Latino at 18% of white applicants
were denied. The highest ate for withdrawn conventional loawas for African American
(15.4%), followed by American Indian/Alaskan Nai{@3%). American Indian/Alaskan Native
applicants had the highest percentage of files closed, followed by White, Hispanic Latino and
other at 1% each. About 12% of Hispanic/Latino applicants did not accept the conventional
loan.
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Action Taken on Conventionddome Purchaséoan by Race/Ethnicity

Race/Ethnicity Loan Loan Not ' Loan Application File Total
Originated Accepted Denied Withdrawn Closed

by

Applicant
American 64% 3% 17% 13% 3% 100%
Indian/
Alaskan Native
Asian/ 69.6% 8% 15.3% 7% 0.006% 100%
Pacific Islander
African 56% 5% 23.5% 15.4% NA 100%
American
Hispanic/Latino | 60% 12% 16% 11% 1% 100%
White 71% 8% 13% 7% 1% 100%
Other (including | 65% 9% 15% 10% 1% 100%
Hispanic)

Source: FFIEC HMDA raw data 2006.

Action Taken on Conventional Loan Applications:

80%

70% +

60% +

50% +

I L oan Originated
[ Loan Not Accepted by Applicant
I | oan Denied

Application Withdrawn

File Closed

40% 1

30% +

20% +

10% +

Asian/Pacific
Islander

0% -
African White

American

American
Indian/Alaskan
Native

Hispanic/Latino

Other (including
Hispanic)

Source: FFIEC HMDA raw data 2006.
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African American applicants had the highest percentage (90%) for FHA, FSaMRN3
loans originated, followed by American Indian/Alaskan Native (89%), and White applicants at
74%. However, only 10% of African American applicants accepted the FHA, FSA/RHS, and VA
f2FryaT F2ft26SR 0& ahiKSNE hdedkdit 890 Higpanic/Laiino ® 0272 0
applicants had the highest denial rates (15%), followed by White applicants at 10.3%. Asian
Pacific Islander applicants had the highest application withdrawal rates (17%), followed by
Hispanic/Latino, an@®ther(13% each) andrmerican Indian/Alaskan Native at 11%.

Action taken on FHA, FSA/RHS, and VA Home Purchase Loan by Race and Ethnicity

Race/Ethnicity Loan Loan Not Loan Application File Total
Originated Accepted Denied Withdrawn Closed

)Y

Applicant
American 8% % % 11% % 100%
Indian/ NA NA NA
Alaskan Native
Asian/ 67% 8% 8% 17% % 100%
Pacific Islander NA
African 90% 10% % % % 100%
American NA NA NA
Hispanic/Latino | 67% 5% 15% 13% %NA 100%
White 74% 7.1% 10.3% 8.1% 0.00%% 100%
Other (including | 70% 8.3% 8.3% 13% 0.00P0 100%
Hispanic)

Source: FFIEC HMDA raw data00
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Action Taken OrHA/RHS, and VIBoan Applications:

1.2

0.8

B Loan Originated

OLoan Not Accepted by Applicant
OLoan Denied

O Application Withdrawn

OFile Closed

B Total

0.6 4

0.4 4

0.2 4

c. Reasons for loan denials

The HMDA data contain some information about the reasons for denialbeofoan
applications.For the conventional loan purchase the denials for reason varied between the
races. The Asian applicants ha@6% denial rate for debtb-income ratio and for incomplete
credit application. American Indian/Alaska Native showa®6% denial rate for credit Hisry
and 29% for insufficient cashWhite applicants hadhe highest denial rate for other reasons
(2699. African American applicants also hiw# highest denial rate for other reasons at 32%,
followed by Hispanic applicants at 31%. Unfortunately itasalear what the other reasons
include on the HMDA reports.

Reasons fothe denial of applications for FHA, FSA/RHS, and VA were mainhtodebt
income ratio and credit history. Asian applicants a80% denial rate due to the delbb-
income ratio and Bo due to credit history. White applicants haB36% denial rate for credit
history, and 25% for delb ¢income ratio. Hispanic/Latino applicants haB3% denial rate
due to debtto-income ratio and credit history. Others includirilge Hispanic populatin
showeda 44% of debto-income ratio anca 38% credit historyate as reasons for denial. There
was no data available for American Indian/Alaskan Native, African Amgercah Native
Hawaiian/Other Pacific IslanderAn examination of the loan deniaby minority concentration
and concentrations of rental housingid not reveal any significant differences in the loan
decision based on these reasons.
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d. HMDA Data Conclusions

There are many reasons that loan approval rates may vary for applicaneslt ratings,
net worth, and income to debt ratios play a large role in the decision to deny or approve a loan.
Because of thesmall sample of minority applicants included in t8pokaneHMDA data, it is
difficult to assess the presence of discriminationrbge or ethnicity. In addition, the HMDA
data donot capture the effects of protected classes being intimidated by or unknowledgeable
about the loan application process (and therefore not even attempting to get a loan).
Disparities in approval rates betésn racial and ethnic groups are not definitive proof of
housingdiscrimination; rather, the presence of disparities suggests the need for further inquiry.
The data arealso useful in determining what government sponsored programs might be
needed to fill he gapsbetween what the private market is willing to provide and what is
needed. The HMDA data presented in this section show that minority loan applicants have
higher conventionaloan denial rates than White applicants. Minorities wdr@ denied loann
the conventional market may seek loans from other sources, inclugbrgrnmentguaranteed
loans (e.g., FHA, VA), subprime or #i@ditional sources of creditAlthough there are too few
loan records in this dataset representing governmgoaranteedloansmade to minorities, in
general, minorities have higher loan origination rates using governrgaatanteedproducts
because of the more flexible underwriting standards. It may benefit @igQ aninority
populations if they are aware of governmegwaranteed mortgage loan programsAlso,
because minorities have higher denial rates than Whites and the primary reasons for denials
arerelated to personal credit issues, minorities are likely to benefit from credit and homebuyer
counseling programs.

e. Gonsiderationdor the Jurisliction:

1 Increase awareness obgernmentguaranteed mortgage loan program and fund credit

and homebuyer counseling programs.

Provide fair housing awareness training to lending institution personnel in Spokane.

Identify specifiactions that should be taken to encourage the lending and appraisal

industries to promote fair lending and appraisal selfnitoring programs, revisions to

lending and appraisal policies, procedures and standards, and training of lending
institution officers and staff.

1 Identify steps that should be taken to develop and implement conventional lending and
banking services in neighborhoods that appear to be underserved or to specific groups
of citizens, such as African Americans, persons with disabilitiésmdares with children.

1 Encourage lending institutions to negotiate Fair Lenddegt Practices Agreements with
HUD.

= =

D. Impediments to Housing Choice Created by Public Policies

This section focuses on possible actions or omissions in the public seatluding
public housing, community development, transportation, and community services) that may
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affect housing choice. Aspects of busing choice includaeighborhood revitalization and the
provision of good services to areas in which4awd moderateincome families live.

1. Zoning

Local government policies that limit or exclude housing facilities for persons with
disabilities or other housing for homeless people from certain residential areas may violate the
provisions of the Fair Housing Acthid is because they may indirectly discriminate against
persons with disabilities and minorities.

alll21lyS0s wSAARSYGAIE w2ySs

The Spokane City residential zones (passed May 8, 2006) include:

1 Residential Agricultural (RA): low density siFigimily resdential zone applied to the
areas that are designated agriculture on the land use plan map of the comprehensive
plan. Uses allowed in this zone include farming, green house farming, -&ngjlg
residences and minor structures used for sales of agriallfproducts on the premises.

1 Residential Singiamily (RSF) is a low density sinfgeily residential zone. It allows a
minimum of four and a maximum of ten dwelling units per acre. ‘@ne two-story
buildings characterize the allowed housing. The majpe of new developments will be
attached and detached single family residences. The RSF zone is applied to areas that
are designated residential %0 on the land use plan map on the comprehensive plan.

1 Residential Twdamily (RTF) is low density resid@l zone that allows a minimum of
ten and maximum of twenty dwelling units per acre. Allowed housing is characterized by
one and two story buildings but at the slightly larger amount of building coverage than
the RSF zone. The major type of new developimeill be duplexes, townhouses, row
houses and attached and detached single family residences. The RTF zone is applied to
the areas that are designated residential-20 on the land use plan map of the
comprehensive plan. Generally, RTF zone is appliedhéo areas in which the
predominant from of development is trending toward duplexes rather than sifagialy
residences.

1 Residential Multifamily (RMF) is a medium density zone. Allowed housing is
characterized by one to four story structures and higharcentages of building
coverage than in the RTF zone. The major types of development will include attached
and detached singlamily residential, condominiums, apartments, duplexes,
townhouses and row houses. The minimum and maximum densities are fiiadn
thirty units per acre.

1 Residential High Density (RHD) is a high density residential zone that allows the highest
density of dwelling units in the residential zones. The allowed housing developments are
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characterized by high amount of building covesadhe major types of new housing
development will be attached and detached sintdenily residential, duplexes, medium
and high rise apartments, condominiums (often with allowed accessory uses).The
minimum density is fifteen units per acre; the maximurmsigy is limited by other code
provisions (i.e., setbacks, height, parking, etc).

Spokane City Zags.

CityMap GIS Data Viewer

b. Residential Use Categories:

It is important that local zoning ordinances provide for unrelated individuals with
disabilitSa (G2 fAGPS (23SHGKSNJ Ay 3INRdzZL) K2YSaod { LJ2
homes as @residential housing liviriguse when needed as a reasonable accommaodation.

Residentiahouseholdliving is characterized by the residential occupancy of a dwelling
unit by a household. Tenancy is arranged on a méotmonth basis, or for a longer period.
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